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1. Order Selection

GOGOX Confidential



Order Selection

_1JCheck for ASAP/Booking order

4 route filter(s) applied ¥ -

7 Kowloon Bay

Today's bool Booking

"N
ASAP % IStart within 4km

—
ASAP - v~3km #73806980
Ho Man Tin #+ Hung Hom = Ho

Man Tin
E $130 (Help collect $5)

ASAP - v~3km #7380'58-
Kwun Tong - Kowloon Bay
E $65

Today's booking - Start within Kowloon

Today, 19:00 #73801486
Mong Kok + Jordan
& $70 (Help collect $5)

Booking - Start within Kowloon

Tmr (Jul 20), 10:00 #73785797
Hung Hom = Sau Mau Ping
E $85

Tmr (Jul 20), 13:30 #73768189

O Lonl =

B )

Change the
setting of Order
preference, Route
preference and
Sorting method.

/ASAP - 1~8km

- j

Pick Order

7 Kowloon Bay v

o
1 route filter(s) applied v 5o

@ ‘oday's book Booking

ASAP % - Start within All areas
INUI U PUITIL = DLUDS RUAU

& $90 (Help collect $5)

ASAP - 7~ 4km #73833006
Tai Kok Tsui = Chai Wan

© $145 (Help collect $5)

#73833OOA

Mid-Levels Central = Mid-
Levels Central

0

& $95 (Help collect $5)

3 passengers. Bl T3] 4.

Select your order and

press[Pick Order)
B Pay attention to order
details:

e Number of passengers
e Orderlcon
e Payment Method

Pick order

ASAP - v~ 3km #73833003
Lam Tin = Kwun Tong
& $60
W+ 7~7km #73832975
W) 0 w =

ASAP Order:
Must arrive at pick-up point
within 15 minutes.

Booking Order:
Must arrive to pick-up point at
designated time.




1. How to select orders
 3)Order Matching _4Order Confirmation

System will match an order based on Once you get the order, you will enter a “Grace Period”(6 seconds) page.
Preference settings, straight-line You need to check the order details within the 6 seconds and decide
distance. etc. The most suitable driver whether to accept the order or not. (Only for ASAP orders)
) .
will get the order. X #73833004 @
¥ Kowloon Bay ’ fodavis:l7 =
= e 7@ If you don’t press[Drop
@)  ovsvoon  Booking Mid-tevels Central order)]within the 6
B e o Mid-Levels Central seconds ends, the system
& $90 (Help collect $5) . . .
g —— will automatically confirm
ASAP.' 4~4krt1 . #73833006 h der for ou
Tai Kok Tsui = Chai W: the or .
Es:LSO(HeIT)ucIoIIeclsaf:) N © Fentacart(1pc) il Y @
ASAP - 7~8km #73833004 @ Pets moving $10 Nailed it!
[ﬂe;:;e(‘i‘zlztgelmral - Mid- Help GOGOX to Help collect $5.0 Confirmed picking the
collect fees © order!
& $95 (Help collec{’$5) @ Base Fee $70
3 passengers. I3 2715
) Cash $95.0 [ .
ASAP - 7~3km #73833003 @ Includes the $5 collected on behalf of GOGOX The yellow bar will extend to
Lam Tin # Kwun Tong . 3 .
@ $60 S the right within 6 seconds.
rop . .
ASAP - v~7km #73832975 order Confimiblclioncsy

=

GOGO X



After order selection

_3Jcall the Passenger _6JUpdate Order Status

You MUST call the passenger to confirm the order

details after you successfully take the order. Select according to the corresponding order status.

X #73833004 :
- Begin Driving

ARATIT1E 2y

Today, 13:17

”
Mid-Levels Central v o
Almost Arrive AT p skt
Mid-Levels Central point

€ (EATNE) MRET0E

@ Rent a cart (1 pc) $10
e Pets moving $10

Arrived drop-off point
Help GOGOX to Help collect $5.0
collect fees O

@ Base Fee $70
[E cash $95.0

Includes the $5 collected on behalf of GOGOX
View Order Price to complete order

Begin Driving




Completing the Order

@ Rent a cart (1 pc) $10
_7)Complete Order
p . @ Pets moving $10
You Must confirm the total
Help GOGOX to Help collect $5.0
passenger amount before callectfessil
pressing “Complete order”. W Easafee 2z
[E cash $95.0

Includes the $5 collected on behalf of GOGOX

The total amount that charged to
the passenger finally.

View Order Price to complete order

Amend Price Complete Order

X Amend Price

Route fees
@ Order route
@ Tunnel Tolls

Parking Fee

Additional requirements

@ Mover

e Pets moving

@ Borrow cart

3 Goods size over 6 feet
@ Construction waste

@ English speaking driver
Others

Amend (+$20)

$10

$10

Order Completed!

Today's achievement
$83
for 1 completed orders

Rate Order

( Continue pick order! )

/1, Press [Amend Price]to add on miscellaneous fees (E.g. Tunnel fee,

trolley rental). Otherwise, miscellaneous fee will not be charged.
(Especially for the orders that paid by driver wallet and bank transfer)




2. Important Notes

Contacting your passenger
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You Must immediately call your passenger to
confirm the order details

Including but not limited to:

AT 88 -

{RYF > FIZGOGOVANE) 1% o 1. Quantity, type, size, length of goods

1. Mover service? (pick-up & drop-off point)

£ Today, 13:17

Mid-Levels Central

Mid-Levels Central

2. No. of passengers

. . o ©) CAEATMIE) BRI
3.  Location details (e.g. name of street / building)
@ Rent a cart (1 pc) $10
4. Which tunnel? (if needed) © Petsmoving $10
HtalllpGCf)GO><(Dto Help collect $5.0
. . collect fees
5.  Explain the fee details / breakdown
&> Base Fee $70
6. Car plate number & vehicle colour E cash $950
Includes the $5 collected on behalf of GOGOX
7.  Must ask for passenger’s consent if you have a
Begin Driving

helper on car.

All charges must be reimbursed.

9 LNy

.o.o.:.,:.. [ ]



2. Important Notes
Releasing or Cancelling Orders
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Release or Cancel Order

X #73833004 ° ’

AT 4%

£ Today, 13:17

23
Mid-Levels Central v o

Mid-Levels Central

(RIETIT204%) RIEATHT 20%

Lo: B

Rent a cart (1 pc) $10
Pets moving $10
Help GOGOX to Help collect $5.0
collect fees O
@ Base Fee $70
[E cash $95.0

Includes the $5 collected on behalf of GOGOX

Begin Driving

If you need to release/cancel the order after the 6

second grace period, you can press the 3 white dots

button at the top-right corner and select the reason.

Choose release reason

GO Credits will be automatically returned to driver wallet

after releasing/cancelling the order.

#73833004
L AT AL
# Today, 13:17 FiE

Mid-Levels Central v

Mid-Levels Central

o (RIEATT24%) Rl 2%
@ Rent a cart (1 pc) $10
e Pets moving $10

Release order
Cancel order
Blacklist Client

Call our Driver Order Hotline

Cancel

O Disagreement with quotation
{ O Order picked by mistake

O Disagreement with tunnel

Only one order
can be released
per hour.

Choose cancel reason

O Client cancelled the order

Client has hired another vehicle

O

Order requirements do not match as
placed.

No appointment made by client

Suspect previous driver released order
intentionally

O
O

1 O Unable to contact client
O

If driver cancels
more than 2 orders
per day, we will
investigate
immediately.




2. Important Notes
FPS Payment QR Code

Wallet (QR code FPS) $100
Includes the $5 collected on behalf of GoGoX

RIS Confirm pick order
order
L J

GOGOX Confidential




QR Code for FPS Payment

Press[Amend Price])for miscellaneous fees,
then press[Collect Payment]

X  Collect payment

X Order Price

015797227

Help GoGoX to collect Help collect $5 Q Kowloon o

fees @ . . )

COTAL FEE Driver App will automatically create a QR Code

R BaseFee $95 &
Wallst\QR code FRS; e Ask your passenger to scan

Includes the $5 collected on behalf of GoGoX ) . .

Ask client to scan this QR code their online banking app QR code
}> (registered a FPS account)

Successful Fail

& (Please proceed to next page)

Successful payment collection
notice will pop out
Check record in driver wallet

Having a problem?
Collect payment Complete order manually



Successful scan Failure to scan

X  Collect payment

015797227
@ Kowloon Bay 9 Sha Tin

LG Complete order manually?

Please select the situation:

O Client is not able to complete
payment with his banking app.
Ask client to scan this QR code Complete the order now and request
your client to pay the order in cash
instead.

Order Completed!

O Client shows “payment successful”

Today's achievement
$82
for 1 completed orders

state in his banking app, but you
have not received payment in driver
app. Complete the order now and
contact our Driver Enquiry Hotline at
2180 0780 to resolve your payment
soon.

Rate order

< Continue pick order! >

CANCEL

Having a problem?
Complete order manually

GOGO X



Best of luck driving for
GOGOX!
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