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1. Download the Mobile App:

GOGOX B (HI %R
/ GOGOVAN S #HR)
So ﬂ

BIRF A ERETE » SIHEE. ..

> Pl L) App Store
2. Join our Facebook Group!
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1. User Interface
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Forget
Password

*Please complete
in-person registration
steps before login.

Please enter your phone number. A
verification code will be sent to reset

1. Press “Forget and Jalipassword.
reset password”

2. Follow reset % v Contact Number
Log I n GOGO x password steps
Account

3. Password must
Fill in registered B Contact NUTE contain at least 8

digits, including
capital, small letters,
and numbers

phone number and
password

Password

Forgot and reset password

Get verification code

Register now




Interface
Introduction

Contents Page

1. Order Page
2. Order Status

3. Earning and Rating

4. Wallet - GO Credits

7 Kowloon Bay
4 route filter(s) applied ¥

Today's bool

ASAP * - Start within 4km

ASAP - v~3km #73805920
Ho Man Tin ® Hung Hom = Ho
Man Tin

E $130 (Help collect $5)

ASAP -

& $65

v~ 3 km
Kwun Tong -+ Kowloon Bay

#738‘068.

Today's booking - Start within Kowloon

Today, 19:00
Mong Kok = Jordan
& $70 (Help collect $5)

Booking - Start within Kowloon

Tmr (Jul 20), 10:00
Hung Hom = Sau Mau Ping

E $85

2

O il

#73801486

#73785797

@ Route Filter
@ Order Filter

Order ID




Interface Introduction

ASAP:

Must arrive at pick-up
point within 15 minutes.

Today’s booking:
Must arrive at pick-up point at
designated time.

Next-Day Booking:
Must arrive at pick-up point on
designated date & time.

7 Kowloon Bay
4 route filter(s) applied ¥ Y a

ASAP Today's bool Booking

ASAP % - Start within 4km

ASAP - v~3km #73806980

Ho Man Tin ®» Hung Hom = Ho
Man Tin

E $130 (Help collect $5)

ASAP - v~ 3km #7380@»8.
Kwun Tong -+ Kowloon Bay
E $65

Today's booking = Start within Kowloon

Today, 19:00 #73801486
Mong Kok = Jordan
& $70 (Help collect $5)

Booking Start within Kowloon

Tmr (Jul 20), 10:00 #73785797
Hung Hom = Sau Mau Ping
E $85

Tmr (Jul 20), 13:30 #73768189

O il =




Online Status

Online
Contract jobs (4)

My account

Do

Check that you are “Online” after login

Sticker plan

Online

Notification

Orders will not appear if you are offline

FAQ

Contact us

=
ol
@
&
k&

v6.3.0

Settings




ContractJobs

Online

Contract jobs (4)

My account

Do

Sticker plan

Notification

FAQ

Contact us

& H AN A Q

Settings

v6.3.0

X Contract Order

Monthly
hEEREESEH SR HEk 2014

SOEEHER REELRBRE

o PE B RE RO B5EEA,
HWERECHEA%20145%F 7018

B Z&ECOIU

EEEHENT, 8 (ERS)

Monthly

BESGL ! QETF | EEEER
BRIAER

$OBMRTEE L $11005 5 HIE NEE
B
BRTEEZS10BH & NLEER

Monthly
BESL | GETF ! TEEEA
$0BZAM GO %, H ARIE$15600
BEEHEAOBEAT, 88 7-8/\ (88)

Details on contract jobs are
inside this tab.

For further enquiry, please

contact the related department
from the order details.

* Page is only offered in Chinese




Online

Contract jobs (4)

£ My account
() sticker plan
i Notification
@  FAQ

&> Contact us
& Settings
v6.3.0

Order Cap : 4

Personal Information

Nickname

. GOGODriver %4

Contact Number
55051033

Birthday

Living Region

Driving license information

Driver License

AT+ (1)

Driver License Expiration Date

2022/04/26

Vehicle License Information
Vehicle License Expiration Date
2022/04/25

Vehicle Insurance

Vehicle insurance company name

Bbbbb

Vehicle insurance number

Bbbbb

Vehicle insurance expiration date

2022/04/24

Vehicle Information

Vehicle type
Van

Manufacturer
Hiace (Toyota)

Manufacture Year
2018

Vehicle license plate
Nic***

Net Capability
Full net

Upload Document

Driver ID, Order Cap and
General Info is shown here.

You can also change Net
Capability based on your needs.

Documents must be uploaded through

“Upload Documents” once expired.
(Driver’s license, Vehicle license and Vehicle
insurance).

The system will automatically suspend
your account until valid documents are
uploaded and verified.




u fl u P
N ot I I c at I o n a g e X Announcement X Promotions
= Promotions Announcement
Announcement Promotions

ImR X 7R [GOGOX] GO % i#{
= PetroChina {EFI[E uSmile

[cocoX] 7THERERIER ¥ > [GOGOX x SmarTone] SR
Online 5G RF5885%

Platform notices are R ——

announced on “Notification” =ﬁG°G°XxV“°’ FHEALEN
[A] » 7 B4RV (JUL .

v

Contract jobs (4)

mobile station) ’

£ My account
_ [GOGOX] ERERRBEARS
O stcker pan Check frequently to nOt Miss | gooox) wmrannmmns »  ®
B out on important notices and .
Gl Notification . p [GOGOX] BSAEE R RE [GOGOX] EAREFERER >
promot|ons! “ 38 (Relocation of Fo Tan Garage)
@  FAQ [GoGoX] ZMMAHIB6ER |
(Includes monthly schedule mEEEEE [GOGOX] MR o &5 )
& Settings . .
[GoGOX] BLRRUWE LRSI >
of mobile stations and g (600X] BEEBREEEES -
reward schemes) [GOGOX] HMERFIMETRE
[GoGOEsMH +] BE3MEAwW [coGoX] 6iTESSIEMEE X >

v6.3.0




X GO credit

FAQ and Contact Us

GO iLEE RERE

v

X Orders X Guide
Online GO credit Orders Guide GO credit Orders Guide
Contract jobs (4) [EEER] TEFE > © BESIRTAEE S
% fiyasesut [24%RHE) BRI > & SR REE >
R “FAQ” Includes more R — > - >
details about GoCoins &
Gl Notification [EER] ERERE > [ BB SR >
orders, including
@)  FAQ L for o [EBER] AaITIRERRAR > [§ Privacy Policy >
& Contact us Service” ’ “Platform GBEAIT] SRMEE > T R AmA >
@  Settings Code of Conduct” (WmEA] ExRBIBEA > T Terms & Conditions >
[FMER] HIBWRER >
Directly contact GOGOX (CocOX] RENERARBREM -
v6.3.0

online customer service. [cocox] Wmstkes ’




Settings
‘

Notification and sound

Transport order notification

B Settings can be personalized based
on your own preferences

Online

Contract jobs (4) Notification Sounds

£ My account Display
() sticker plan Font Size Large >
i Notification Language English >

FA( Account settings
@ Q
& Contact us Account deletion >
& Settings

Logout

v6.3.0




2. Order Filtering

¥ Kowloon Bay

4route fitter(s) applied ~ Route Preference
Today's bool d Fllter

ASAP * - Start within 4km

ASAP - v~3km

J
B i Tine=> gy Elome Ho Order’s Preference

ManTin Filter
& $130 (Help collect $5)

GOGOX Confidential



X Order Preferences RESET

Order Filters

Order type
Heungeemal v Select to enable Hourly rental
= et o orders
Today's bool Booking Passenger Limit
0 1 2 3 4 G .
Maximum passengers you can

fit in your vehicle

Additional requirements

3 Goods size over 6 feet

&) Mover (Quote) Choose the order

Order Page only shows . _
requirements you can fulfil

M Fixed fi
orders that match your order O Mover Fied fee

H EN) ish ki dri
preference setting. B Eogihapesting ditier

Pay by receiver

@ Construction waste

@ Rent cart

New Vehicle: First Registration @ Fets moving

Date within 5 years shown on the
Vehicles Registration Document. . () New vehicle

£ % % %X £ %X S X £

Always click “Apply” after

/ filtering




Route Preference Filter — ASAP Order

7 Kowloon Bay v
4 route filter(s) applied ¥

X Route Preferences Reset

ASAP
© Starts within New Territories >
[P Endsat Allareas >

HK Island New Territories

Scheduled

© Starts within All areas

[P Endsat Allareas

Apply

Today's bool Booking

ASAP

You can choose between:
e Location

e Order Distance
o  The straight line distance from your
current location will determine
appropriate orders.

ASAP : Pick-up X

Current location: Fo Tan

@® Starts within New Territories

v Sha Tin New Territories All

O Orders within 7k Order Page only shows orders that
ODIOIOI] ' 1€ match your route preference setting.

Next




Route Preference Filter — ASAP Order

N
X Route Preferences Reset < Ends at Reset
ASAP Q. Search location
© Starts within New Territories > C hoose yOu r v HKlsland (50) v

Drop-Off point | @ «kowioon (43) v

[P Endsat Allareas

districts. D ewrortioestizy | -

Click to select specific
Scheduled

locations
© Starts within All areas

[P Endsat Allareas

Next

Apply




——_—
X Route Preferences Reset
ASAP
© Starts within New Territories >
[P Endsat Allareas >

Scheduled

© Starts within All areas

[P Endsat Allareas

| Apply

@ Route Preference Filter -Booking Order

You can also apply
the route filter for
booking orders.

Always click “Apply”
after filtering



3. Order Icons
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Order Icons

X Van * #1060049

Various lct:onz o ShaTi  TheNew - EEE———— BdOrder details are
reprasent oraer shown after you
requirements ASAP - v < T Hias newlorders! © Rentacart(2pc) - fully tak
or bonuses. FoTan$ Sha Tin —_ €) Goods size over 6 feet $20 sSuccesslully t1ake
0000000 ) . the order, including
& $120 + Quote (210 English speaking driver $5 . .
@) Mover — Icons representlng
ASAP + ¥<1km - Van Construction waste Quote extra fees.
Fo Tan Tai Po Industrial Estate )
@ 6 Pets moving $10
B $90 + Quote @ Newvehicle " Additional fee
@ Base Fee $60 details for extra
ASAP - <1 km - Van service could be
Fo Tan Happy Valley f .
ound here <link>.
X Xs) B cash $120 + Quote -
= $180 +Quote
@ @ BS Drop order Confirm pick order



https://bit.ly/GGX_AdditionalFee

Order Icons

ASAP + ¥<1km * Van S .

Fo Tan  Sham Shui Po |
E $95 +30

2 passengers

Pick order

§ Bonus (paid by customer)

I Required to report to order hotline, if order is

incomplete.




[Premium Platform Support]Fee

ASAP - v~4km #73833006
Tai Kok Tsui < Chai Wan

e \When customers select “Premium & $145| (Help collect $5)

Service”, they can get additional cargo
protection & upgraded customer service You need to help GOGOX collect the fee when you see this

provided by GOGOX logo. The total amount of the order will automatically include the
service fee, so you don’t need to modify this.

o =Van $3; JMTruck $

Includes the $5 collected on behalf of GOGOX @ Rent a cart (1 pc) $10

e If goods are damaged during e © pets moving $10
. . P Confirm pick order R Helo GOGOX t

transportation, the platform will follow iekenae G

the claim case with customers. ™ Base Fee $70

B cash $95.0

Includes the $5 collected on behalf of GOGOX

/1. The service fee will not be counted in the order GO Credits calculation.
/1, Service Fee will automatically deduct from driver wallet after the order
is completed.




4. Order Payment Methods
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4) Order Payment Method

ASAP * ¥<1km * Van
FoTan ShaTin

0OO000

$120 +Quote

a) Cash

Collect cash from
passenger after finished the
order

ASAP « ¥<1km * Van
FoTan Sai Wan

$155 @
, $170

[E] wallet (R code FPS) $110 + Quote
|

Includes

Drop order Confirm pick order

b) Wallet

ASAP » < 1km * Van
Fo Tan  Admiralty

0

c) Bank Transfer

e  Order fee will automatically save

into your registered bank

e  Order fee will automatically save
Current Balance
into “Withdrawal Amount” . $146.0

| Withdrawable Amount: $46.0

Current GO Credits: $100.0

El ® »

Record Top-up Withdrav

° No need to collect ride cash

° If there are miscellaneous fees,
you must amend the order price
before completing the orders.

Latest 2 Requests

account (end of each week).
° No need to collect ride cash

° If there are miscellaneous fees,
you must amend the order price
before completing the orders.




4) Order Payment Method

How to collect the fee if passenger used a

promotion codefy [E) cash

Example: Wallet
e Order fee $105
e Customer used $20 promotion code EEMIIHEE

The total amount of $105 will display on the order page.
Details will be shown clearly after the order is confirmed:
Cash $85 | Driver Wallet $20

R Only collect $85 in cash from customer, and the remaining
$20 would be saved in wallet after the order is completed. &)




Best of luck driving for
GOGOX!

GOGOX Confidential



