Domestic recruitment type plan travel conditions Statement

Please be sure to read the travel conditions refers to the time of your application ※.

This written stipulated in 5 of explanation written and the Law Article 12 of the terms and conditions of the provisions in 4 of Article 12 Travel Law

It will be part of the contract in writing of place.

Article 1 recruitment type plan travel contract

1 This trip (hereinafter referred to as "Company") Co., Ltd. free plus a trip to carry out planning or recruiting,
The customers who participated in the trip (hereinafter referred to as "travel contract".) Company and the recruitment type plan travel contract entered into child

It becomes door.
Content and conditions of 2 travel contracts, recruitment advertising, the travel conditions here, and part of our travel industry agreement recruitment type plan travel contract

Ri you.
3 Our company, services related to travel that you provide, such as transportation and accommodation facilities, according to the itinerary to the provisions of the Company (hereinafter

Referred to as under "travel service". So as to be able to receive the provision of), arguments that arrange and manage the itinerary
You will receive can.

Establishment of the travel contract with your application of Article 2 of travel

1 by means of our website other methods, on top of the fill in the prescribed matters, on the settlement of the full amount of the travel price, your application

Let's eat.
2 The Company will accept the application of the reservation of the travel contract at on the Internet. Credit on the Internet
Ttokado will sign up with a settlement of in any other way, it will be the establishment of the travel contract at this point.
Establishment of the travel contract by 3 communication contract depends on the provisions of Article 18.

Please let us know when you sign up booking in the case of the special consideration required upon 4 trip participation. We can be
It responds to this in the range.

Based on the 5 preceding offer, cost of special measures we have taken for the sake of customers, and the customers of the burden.

Article 3 application conditions
If less than one 20-year-old, you must have parental consent. In addition, conditions for travel of guardian If you are under 15 years of age at the commencement of the travel time
There is a case where I am allowed to consider it as matter.

2 For travel with a particular trip or a particular travel purpose of your layer targeted, age, qualifications, skills their
If other conditions are not suitable to the Company of the specified conditions, you may refuse your application.
3 If you have a chronic disease, those who he currently impair the health, pregnant women, people with disabilities, auxiliary dog use
Customers that require special consideration in such as those of the person is, please let us know when you signed up for travel to that effect. The Company
It responds to this in the possible and reasonable range. It should be noted, has submitted a medical certificate by the request, such as in this case user organizations
There is a case Tadaku. In addition, due to circumstances such as local conditions and transportation and accommodation facilities, safe and smooth implementation of travel
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For, if I am allowed to consider it as accompany such as the conditions of the companion / caregiver, on the customer's consent, a part of the contents of the course

Whether you are allowed to change, or to recommend other travelers less you pay, or have to refuse your participation
There is a case Tadaku.
4 customer disease during your trip, by injury or other reasons, and was in a state that requires a diagnosis or medical treatment of doctor

If the Company determines, we will take the necessary measures for the smooth implementation of the trip. According to this

All expenses will be borne by the customer.
Another action by 5 customer convenience can not be as a general rule. However, we receive on that with the additional conditions on the course

You may Kesuru.
6 If the customer is Hanaredan from the path of travel by the convenience of the presence or absence of that effect and return, such as the scheduled date and time of return

You need to contact in writing. Even if it is restored, it will not be refunded.
7 customers have a nuisance to other customers, or the like interfere with the smooth implementation of collective action, and participation is inappropriate This

Company is a case where the judgment is, I refuse your participation.

8 customers gangster, gang quasi-members, gangsters officials, related to organized crime groups companies or racketeers and other antisocial urges,

If it is a force if the Company determines, we refuse your participation.
9 use your violent request action against the Company, unreasonable demands action, the threatening behavior or violence in relation to the transaction

If you have made are acts or acts that conform to these refuse your participation.
10 customers to spread the rumors, and damage our credit by using the using or authority Sako a fraudulent means or interfere our business

If the Company acts or to have committed an act equivalent to these harm is determined, we refuse your participation.

11 is when there is a convenience on the other company's business, you may want to refuse your application.

Article 4 of the contract in writing and confirmed in writing (final itinerary)
1 The Company promptly after the establishment of the contract as stipulated in Paragraph 3, Article 2, your travel dates, the contents of the travel services and other
(Hereinafter referred to as the "agreement in writing".) Of travel conditions and document stating the matters relating to the Company's responsibility to give you want
It is. Contract Document is made up of Internet advertising, according to the present travel conditions document.
In the case where the name of the travel dates or important transportation and accommodation facilities, has not been finalized contract in writing as stipulated in the preceding paragraph, interest
The name of the accommodation facilities and display on the important transportation agencies use plans on listed are limited, after the handing over of the contract in writing, travel
With respect to your application of the previous day (after the date on which falls on the seventh day retroactively counted from the day before the trip starting date Start Date

In until the trip start date), these are referred to as document stating the definite situation (hereinafter referred to as "confirmed in writing".) I will give you a

You.
3 Article 2 when the inquiry there was a wish to confirm arrangements situation after the formation of the contract as stipulated in the third term, confirmed in writing

Even give you before we will explain about the arrangements situation.
4 our range of travel services obliged to manage the itinerary to arrange by recruiting type planning travel contract, the first term this Article
Depending on the place described in the contract in writing. However, If you deliver this Article the second term of the confirmed in writing (final itinerary)

The case, depends on the place described in the finalized document.
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The application of Article 5 travel fee
One of the customers who participate, especially when there is no annotation, a full 12 years of age and older who are adult price, 6 years old or more (aircraft interest

Use course is a full 3 years of age or older) people under the age of 12, it will be the child price.

2 travel price brochures, etc. (recruitment advertising, including display on the Internet.) Has been displayed on. Departure
Please check in the day and the available number of people.

3 "Payment target travel fee" is a "display the amount of money as a travel fee" plus "an additional price to the brochure, etc.
It refers to the amount of money "which was displayed as the amount of money" minus "discount price that is displayed Te.

What is contained in Article 6 of travel price

The 1 travel price will include the following.
(1) different grades by fare-fee (course of explicit the transportation agency to travel dates. Except as otherwise expressly
It will be the ordinary seat. ), Accommodation, meal fee, Tourism fee (admission, admission, guide, etc.) and consumption tax, such as taxes, Sir

Bisuryo, airport facilities use fees.
(2) Other expenses were explicitly as "intended to be included in the tour price" in the pamphlets.
For travel price set forth in the preceding paragraph, refunds may not be used in part by the convenience of our customers do not do at all.

Those that are not included in Article 7 of the travel price

Other Article 6 not included in the tour price. This illustrates a part of.
(1) excess baggage charge (for exceeding the weight and volume, the number of provisions minute)
(2) cleaning telegram telephone such as communication charges, expenses and tax and service charge associated with it additional food and drink such as a personal nature

(3) "free action" in the itinerary "free tours" of "another charge" point-section, which is described as "a visitor burden" and the like admission fee,
Transport expenses

(4) additional price if you are using a single room
(5) Prices of optional tours will be attending only who wish (excursions of an additional fee)
(6) are not included in the schedule caused by the wish of your own other additional fee (admission fee, meal fee, transportation costs, etc.)
(7) travel expenses and accommodation expenses from your home to the arrival and departure areas

Changing the contents of Article 8 of the travel contract
We even after the conclusion of the travel contract, natural disaster, war, riot, in the travel service providers such as transportation and accommodation facilities
Caused stop, public office of instruction, are grounds which can not be involved in providing other of our transportation service that does not depend on the initial trip plan

In the case was, when unavoidable in order to achieve a safe and smooth implementation of the trip, the customer in advance to Sumiya
Crab the grounds to explain the causal relationship of that reason, and the reason those that can not be involved, travel dates, travel service

The contents of the bis content other travel contract (hereinafter referred to as the "contract".) You may have to modify the. However,

In case of emergency, when unavoidable, it is described after the change.
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Change in the amount of Article 9 travel fee

The Company also is a post-travel contract established, in the following cases: I will change the trip price.
(1) fare - price for the use of the transportation agency, due to changes in the remarkable economic conditions, significantly more than the extent to which is usually assumed

If you increase or is reduced Te, it increases the amount of the travel price within the range of the amount of money that is the increase or decrease also

This reduction is. However, when you increase change the travel price, it can notify in advance to the customer.
(2) When the Company is a significant reduction of the applicable fare, fee to the provisions of the preceding paragraph is made, pursuant to the provisions of the preceding paragraph, the

Only reduced amount will reduce the travel price.

(3) changes the contract by the preceding two paragraphs, when the cost of travel performed is increased or decreased, the travel service
In spite of doing the screws, that the lack of seat-room and other various equipment such as transportation and accommodation facilities has occurred

Except in the case of changes made by, the Company may change the amount of the travel price within the range of the change difference. However

And, with respect to the provision of that we did not receive the offer travel services for the change of the contract, cancellation fee, penalty fee

Other already must pay payments or the future costs will be paid by the customer.
(4) the smell when we described in pamphlets the travel fee is different from that by the use of personnel, such as transportation and accommodation facilities
Te, after the establishment of the travel contract, when the use of personnel has been changed, regardless of the reasons attributable to our responsibility is, brochures

You may want to change the amount of the travel price pursuant to the described in such as toilet.

The replacement of Article 10 customers

1 customers, will be able to transfer the status of the travel contract to give our consent to another person. In this case, prescribed by the Company

We will be submitted to the Company together with the commission after filling a predetermined matters in the way. (Already issued a ticket, etc.

If you are, you might want to claim the costs associated with separately re-ticketing and the like. )
2 travel assignment of contractual status is assumed to effect occurs when there is a consent of NEC, thereafter, Yuzuru the travel contractual status

Ri received who shall inherit all rights and obligations relating to customer of the travel contract. The Company
You may refuse the alternation.
3 resale and diversion for commercial purposes, including the auction (sale, re-sale, duplication, including a copy, etc.) to the ban

Shut.

Cancellation of the travel contract by the Article 11 customers

[Travel before the start]

1 customers, by which pay the cancellation fee set forth in the following table at any time, is possible to cancel the travel contract
I can do it. It is to be noted that the "release date of the travel contract" referred to in the table, say you that it will release in the Company's business day business hours

And with respect to the time that had you out.
Table) cancellation fee

Release date of travel contract

Cancellation fee (you alone)

Retroactively counted from the day before the trip starting date

Day trips (including overnight)

(1) 8 days ago released after the date corresponding to the ((2) to (5) except)

free
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(2) release of the subsequent seven days in the sun ((3) to (5) except)

30% of the travel price

(3) release of the day before the trip started

40% of the travel price

(4) On the day of the release of the travel start ((5) Excludes)

50% of travel price

(5) Travel after the start of the termination or non-contact non-participation

100% of the travel price

Note 1) cancellation fee for a particular period, specific course and accommodation facilities, depends on the stipulated separately.

Note 2) "travel fee" of this section refers to the "payment target travel fee" of Article 5 Section 3.
Departure date in 2 the convenience of our customers, course, set forth in the preceding paragraph of the cancellation fee to also travel the full cost if it is change the accommodation, etc.

There will be applied.

(3) In the case the customer is listed next, you can cancel the travel contract without paying a cancellation fee.
When agreement based on A Article 8 was changed, but that the change is set forth in Table left column of Article 18, the

Only when those other important.
When i travel fee based on the provisions of Article 10, paragraph 1 has been increased
C natural disaster, war, riot, discontinuation of travel service providers such as transportation and accommodation facilities, and other reasons the instruction of public office

In the case arising, safe and smooth implementation becomes impossible, or impossible and potentially travel very
When large.
By reasons attributable to error our responsibility, it became impossible the implementation of the trip according to the itinerary described in the Contract Document

When.
4 The Company, when the travel contract has been canceled by this section 1 Section, travel price already you paid (or monkey
It will refund the balance obtained by subtracting a predetermined cancellation fee from Komikin). When a cancellation fee does not cover only the application fee, the

It will be charged the difference. In the case from your participation in customers difference is generated for the change of one room number of guests, the

We received a difference price, respectively.

[After commencement of the travel]

After 1 travel start, if it is canceled or temporarily leave the travel contract in the middle by the convenience of the customer, the customer

Waiver of the considered, we do not do for any refund.
If the provision of travel services in accordance with the final itinerary is not received by reasons not attributable to 2 your responsibility,
Customers child terminate the contract of the portion related to the travel service provided has become the impossible without paying a cancellation fee

Door will be. In this case, the Company, customers of the travel price is no longer able to the receiving part
Cancellation fee from the amount of the minute with respect to the travel service, penalty fees and other already payment or future Do not pay,

Minus the amount of money according to the shall cost (only if not due to reasons attributable to the Company's responsibility.)

And the thing will refund to customers.

Cancellation of the travel contract by the Article 12 of the Company

1 The Company, in the following cases, explains why the customer, to cancel the travel contract before the commencement of the travel Kotogaa

Ri you.
- Five -

(1) cancellation reason

A customer, meet gender we have explicitly in advance, age, qualification, skills of other participants travelers conditions

When it no one is revealed.
Lee customers disease, by the absence or other reasons the necessary assistant, when it is deemed not stand the trip.
C customer is recognized to have a nuisance to other customers, or there is a risk that hinder the smooth implementation of group travel

Rutoki.
When d customers, he was asked to assume an unreasonable burden in respect of any Contract content.

When the number of Oh customers did not reach the minimum rooms personnel described in the brochure or the like. In this case, we travel

13 days retroactively counted from the day before the start date (if there for a day trip is 3 days) prior to the date that corresponds to the

That we will cancel my trip and then notify you.
As to the lack of snowfall in travel for the purpose of mosquito ski, travel conditions are fulfilled by the Company expressly advance

If not, or if a risk is very large it.
Key If your application after the subject of the tour was canceled by reason such as by foreign travel company.
Click natural disaster, war, riot, discontinuation of services provided, such as transportation and accommodation facilities, public office of instruction other Company's involvement

In the case of events which can not be occurs, safe and smooth implementation of the trip according to the itinerary described in the Contract Document

When fear is very large, which is impossible and will, or impossible.
Ke when a customer is found to be applicable to Section 10 from the third paragraph 8.
(2) how to respond when it is released
Our company is the case of the previous issue, we will full refund. However, a case where I am on the agreement with the customer, take the other correspondence

Jewels.
2 The Company, in the following cases, it may even after the travel start to release the part of the travel contract.
(1) cancellation reason

A customer is sick, when you do not tolerate the continuation of travel by the absence for other reasons of the required caregiver.

When Lee we do not comply with our instructions by the tour operator or any other person for the safe and smooth implementation of travel,

Or disturb the discipline of collective action such as by violence or threats against these persons or accompany other travelers,
When impede safe and smooth implementation of the trip.
C natural disaster, war, riot, travel services provided, such as transportation and accommodation facilities discontinuation, of public office instruction of the other of the Company
In the case of events that can not be involved it has occurred, when the continuation of the travel has become impossible.

When the error you have found to be applicable to Section 10 from the third paragraph 8.

(2) how to respond when it is released
When the Company has canceled the travel contract in accordance with the provisions of this section 2 Section No. 1, the contractual relationship between the Company and the customer, Shou

It will disappear only toward the come. In other words, the Company's liability for travel services that you have already received the offer Nitsu

Information, and shall valid payment has been made. In addition, in this case, we, the customers of the travel price
From the amount of the portion related to the travel service who have not received yet provided, cancellation with respect to the travel service

Fee, penalty fee and other already payment or minus the amount of money related to the costs must be paid from now on,

The refund to customers.
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(3) arrangements after cancellation
Our company, this section 2 Section No. 1 of A, when releasing the travel contract after the trip initiated by the provisions of the cormorant is, the customer's request

Underwriting arrangements of travel services required to return to the departure point in the load of the customer in accordance with the.

Refund of Article 13 travel fee
We, travel in accordance with the provisions of the case or the Article 11 and Article 12 of the travel price has been reduced pursuant to the provisions of Article 9

In case the contract is canceled, when the amount to be refunded to the customer has occurred, payments due to cancellation of prior to travel start

Within seven days from the day following the release In the back, in the refund due to cancellation after the reduction or travel start
We will refund the amount to the customer within 30 days from the day following the travel end date set forth in the contract in writing.

Article 14 itinerary management

1 Company in order to ensure the implementation of your safety and smooth travel, perform the following services to customers.
This does not apply in the event that the Company has signed with customers and different rider.

(1) during your travel, when to be subject to travel service is recognized that there is a possibility that can not, in the travel contract
We take the necessary measures in order to be securely received the offer of follow the travel services. However, individuals of this Article 6 Section

Except for the travel plan.
(2) even though the measures were taken in the preceding item, in the case forced the change of travel content, change the travel dates
When you are, we strive to be that the travel dates after the change come true with the spirit of the original travel dates.
2 customers, when asked to act in the organization during the period until after the travel start travel is completed, travel safely and smoothly

We will follow the company's instructions for carrying out.
3 tour operators and other persons to accompany, deemed necessary by the Company in association with business and other relevant travel set forth in this Article 1 Section business

There is a case in which the whole or a part of. Tour operators and other persons of business and from 8 pm as a general rule until 20

To do.

Article 15 of our responsibilities and Disclaimer

1 The Company, when travel fulfillment of the contract, damage to your company or arrange agent is intentionally or by negligence
When you are appointed to the responsibility to compensate for the damage. However counted from the day after the damage occurs our in pairs within one month

To you only when there is a notification.
2, for example, also suffer damage by reason, such as a customer is listed next, we can not assume the responsibility set forth in the preceding paragraph.

However, when the intentional or negligence of the Company or the Company's arrangements agent has been demonstrated, this does not apply.

(1) natural disaster, war, riot or discontinuation of change or travel itinerary that occurs for these
(2) transportation, damage caused by the accident or fire, such as accommodation facilities

(3) transportation, discontinuation of services provided such as accommodation facilities, or in the change or travel itinerary that occurs for these
Stop

(4) public office of the change of itinerary caused by the instructions, etc., discontinuation of travel

(5) accident in free action
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(6) food poisoning

(7) theft
(8) delay of transportation agencies, non-deliverable, schedule changes, such as the route change, or change of itinerary caused by these
Shortening of further or destination stay time
2 The Company, for any damage of the resulting this Article 1 Section for baggage, regardless of the provisions of the same paragraph, or the day after the damage occurred

Only when there is an al reckoned to notification to the Company within 14 days, your per person 30,000 yen (deliberately to the Company or

Others unless there is gross negligence. ) Compensate as limit.

Responsibility of Article 16 customers

1 this your intention or negligence, laws and regulations, public order and morals contrary to act, or you do not observe the provisions of our agreement
And by the time the Company has suffered a loss, the Company will be charged a compensation for damages from customers.
2 customers, when to conclude the recruitment type plan travel contracts, to take advantage of the information that has been provided by the Company, your rights

We must strive to understand the contents of the obligations other recruitment type plan travel contract.
3 customers after the start of travel, in order to smoothly receive the listed travel services of the contract in writing, by any chance the contract in writing and different

When it becomes travel service has been recognized to have been provided, the Company or the trip as soon as possible to that effect in Travel Destinations

We must offer to line service providers.

Article 17 itinerary guarantee
1 The Company, if the important changes of the contract contents listed in the following table the left column (except for the changes listed in the following items.) Has occurred,
The amount of change compensation obtained by multiplying the rate set forth in the table right column to travel price, counting from the day after the trip end date 30 days or more

It will pay the customer within. However, this change liability under the provisions of Section 15 1 Section our child generation

Door is the case is clear, this does not apply.
(1) In the case of changes made by any of the following grounds, we do not pay change compensation. (However, the provision of services
Lack of seat-room and other various facilities despite such as transportation and accommodation facilities have been made due to the fact that has occurred

In the case of change will pay change compensation)
Natural disasters, including the bad weather that bring hindrance to A travel dates

Lee war
C riot
The instruction of the e public office
Oh canceled, interrupted, transportation of leave, etc., discontinuation of travel service providers such as accommodation facilities
Mosquito delay, the provision of transportation services that do not depend on the change, such as the initial operation plan of the transportation schedule

Measures necessary to ensure safety of life or body of key travel participants

(2) relating to the release portion when the travel contract is canceled under the provisions of Article 11 and Article 12
Change

(3) even if the order receiving provision of travel services described in pamphlets is changed, the travel while traveling
In the case where it was possible to receive the provision of the line services, the Company does not pay change compensation.
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(2) The amount of change compensation to be paid by the Company is, per recruit type planning travel to you one person, 15% to travel price
And the limit with the amount obtained by multiplying. Also, change the compensation to be paid per recruitment type planning travel to you one person

When the amount of gold is less than 1,000 yen, the Company does not pay change compensation.
3 Company, after paying the change compensation in accordance with the provisions of this Article item 1, for the change, the first 15, paragraph 1 us

If the liability under the provisions it has become clear that to occur, the customer is our changes compensation related to the change
It must return to. In this case, the Company, and the amount of damages to be paid by the Company in accordance with the provisions of the same paragraph,
Customers will pay the remaining amount, which offset the amount of change compensation should be returned.
4 Company, if the customer has been agreed, instead of the payment of change compensation by the monetary equivalent value or more of the goods and services

There is possible to make the offer of the scan.
Table) change compensation

Rate per 1 (%)
Change the payment of change compensation is required
Travel before the start of travel after the start

1. Change of travel start date or the travel end date set forth in the Contract Document

1.5

3.0

1.0

2.0

1.0

2.0

1.0

2.0

1.0

2.0

Further

2. Tourist resort or tourist facilities to admission was described in the Contract Document

(Including the restaurant.) Changing the destination of other travel

3. More of grade or facilities of transportation agencies that are listed in the Contract Document

Low changes to those charges (after the change grades and equipment fees
Grade and equipment under that of the total amount of has been described in the contract in writing

But only if the turned. )

Four. Change of type or company name of the transportation agency described in the Contract Document
Further

Five. Serving as a travel start destinations within Japan that are listed in the Contract Document airport also
Change to a different flight of serving as a travel end destination airport

2.0

6. Changing the type or name of the accommodation facilities that are listed in the Contract Document 1.0

7. Types of rooms of accommodation facilities described in the contract in writing, the equipment also

1.0

2.0

2.5

5.0

Change of scenery and other rooms of the conditions

8. Contract Document of tour-tight of the changes listed in each of the preceding items
Any change in the matters there is described in the Le

Note 1: The term "travel before the start", when it is notified to customers by the day before the trip starting date for the change
Refers to, the "after travel start", a case in which the notification to travelers since the commencement of the travel day for the change

Says.
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Note 2: If you confirm in writing has been delivered is, the the term "agreement in writing" after having read as "confirmation in writing"

In, apply this table. In this case, a description of the contract in writing and the description of the finalized document
Change occurs in or between the contents of the confirmation written actually offered travel services and the description of the

When it is treated as 1 per each change.
Note 3: No. 3 or transportation engine according to the changes listed in No. 4 is one that involves the use of accommodation

Case is handled as 1 per night.
Note 4: For the company name change of transportation agencies listed in No. 4, one grade or equipment is higher
It does not apply to the case involving a change to.

Note 5: No.4 or changes listed in No. 6 or No. 7 multiple in 1 ride ship etc. or night
Even if that occurred, it will be treated as 1 change per passenger ship, or the like, or 1 night.
Note 6: For a change listed in No. 8, without applying the from No. 1 to No. 7, or by the No. 8
It is.

By Article 18 communication contract, travel conditions with our customers, which is the conclusion of a travel contract

The Company, the Company (hereinafter referred to as "partners".) Credit card company to partner cardholder (hereinafter referred to as the "Association of

It called the members ". ) To more conditions to "Without a member of the signature to receive the payment of the travel fee" to a given document,

You may receive your application of "telephone, mail, facsimile, or other communication means" by travel. (Hereinafter referred to as "through
It referred to as the trust agreement. " )
(1) we will also conform to our "part of the travel industry agreement recruitment type plan travel contract" for communication contract.

(2) "card use date" referred to in this section, payment or reimbursement bonds such as travel fee member and the Company is based on the travel contract

It says the day should fulfill its obligations.
(3) Upon application of communication agreement, members, "the name of the recruitment type plan travel" to try the application, "starting date", "member

Number "," we will offer you a card expiration date ", and the like to the Company.
(4) Travel contract by communication contract is established when the Company has issued a notification to accept the application. However, the Company,
If you are notified by the process according to the electronic acceptance notification, such as e-mail is, be satisfied when of the arrival of the notice to the customer

You and shall.
(5) In the case of trying to conclude a communication contract, by such as credit card possessed by the member is invalid, travel
When not be settled in accordance with the part or the card member agreement of all partners of the debt related to the line price, etc., travel
There is a case where I am allowed to reject the conclusion of the contract.
(6) The Company, travel allowance of the amount set forth in the contract written by the partners of the card without the member's signature to a predetermined slip

Subject to the payment of money. In this case, the card use day, you have a travel contract conclusion date.
(7) to accept the mobile information terminal, as well as travel application using the IT-related information and communication technologies such as the Internet
The travel itinerary if you, the content of the travel services, and other travel conditions and document stating the matters relating to the Company's responsibility,

It should be stated in such document by the method using information communication technology in lieu of the giving of the contract document or firm writing

When provided the term is confirmed that the matters described in a file stored in a communication device used by the member is recorded

We will.
- Ten -

(8) when it is not the file is provided for recording the description matters related to the previous issue in the communication equipment of the member, of the Company
Make sure that records the matters described in the file, which is provided in communication equipment to be used, membership has browsed the items mentioned want

It is.

Handling of Article 19 personal information

1 The Company, for the personal information you provide, will be used for the following purposes.
(1) communication between the customer
(2) service arrangements such as transportation and accommodation facilities with respect to travel, provided

(3) various procedures it related to travel
(4) insurance procedures to ensure the expenses at the time of the accident the responsibility of the Company's travel contract

(5) The Company and of companies affiliated with our products and services, the provision of campaign information, providing information about travel

(6) Travel ask the opinions and impressions after participation

(7) Request questionnaire
(8) Award service delivery
(9) compiling statistics
In order to achieve the 2 preceding paragraph No. 2 and No. 3 purpose of, your name, address, telephone number, credit card information
Distribution, transportation and accommodation facilities, a flight name, and the like, souvenir shops, by document or electronic data to the credit company or the like, provided
You must to do something before you go on. In addition, the settlement system company for the purpose of settling your travel price, credit to the credit company
The card number and payment amount of money you may be provided in an electronic method and the like.

3 Company and the Group companies of the personal information that we receive the offer in writing from the customer, name, address,
Telephone number, contact information such as e-mail address, company sales guide, for the guidance of the campaign, etc., jointly interest
We will use. Personal information to co-utilized, will manage the Company with responsibility. It should be noted that the Company's personal information

Details of the policy concerning the handling, for the name of our group companies, the Company's home page
Thank you to confirm the privacy policy of (https://www.freeplus.co.jp/top/personal).
4 We may entrust the handling of personal information.
5 customers, disclosed to personal data held by the Company, correction, deletion, you can make a claim for suspension of use.

Inquiries will be personal information consultation.
If the 6 does not have you fill out the part of any entry, for services related to the items in the blank, properly your
You may not be able to provide.

Personal Information Protection Manager: Management Division

Contact Us: Personal Information Consultation

Telephone: 06-7638-6332 FAX: 06-7638-6335
E-mail: privacy@freeplus.co.jp
Opening hours: Monday to Friday 9:00 to 18:00 (Saturdays, Sundays and public holidays, year-end and New Year holidays)
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Article 20 Other
1 customer personal guide, costs and expenses associated with it when it is asked to shopping, etc. to tour operators, etc., personal injury, illness, etc.
Expenses associated with the occurrence, lost baggage by your carelessness, expenses associated with the recovery of left behind, many took to another action arrangements

When the cost occurs, you pay the cost to our customers.
It may be your guide to a souvenir shop in order to achieve the 2 customer convenience, but the occasion is shopping, your
It will be purchased in the responsibility.
In the three inns and hotels, etc., if the customer has been added to alcoholic beverages and food and other services, etc., consumption as a general rule

Please understand taxes because it imposed a consumption tax.

4 optional tour of local travel company or the like is carried out will not be subject to the itinerary guarantee.

5 If an accident during a trip occurs, please notify the contact to inform immediately in the final itinerary and the like. This
Company customers in the travel, disease, when recognized as a state that requires protection by the injury, etc., take the necessary measures

There is a Rukoto. In this case, if this is not due to reasons attributable to our responsibility, those 該措
Cost required for location will be taken as a visitor burden.
Please be strictly observed in 6 your set time. Responsibility to do if you can not join late in the set time can not assume all.

By 7 accident, road conditions or other compelling reasons, including heavy snow, emergency return is delayed, taxi use of Oh

Also is Rui occur a situation that must be to stay We do not respond to the claim. The destination stay time
Also it does not respond to the compensation by shortening.

8 I do not do the re-implementation of the travel in any case.
9 transportation of baggage carried out the transportation agency, is what we are acting on behalf of the transportation commission proceedings to transportation agencies.
10 on matters not specified in this condition statement is based on Canon's travel industry agreement (part of the recruitment type plan travel contract). our company's
If you wish to travel industry terms and conditions, please request to the Company.

※ This trip condition has with respect to the June 1, 2018.
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Domestic orders type planning travel terms and conditions document

Please be sure to read the travel conditions refers to the time of your application ※.

This written stipulated in 5 of explanation written and the Law Article 12 of the terms and conditions of the provisions in 4 of Article 12 Travel Law

It will be part of the contract in writing of place.

Article 1 of make-to-order planning travel contract

(Hereinafter referred to as the "contract".) "Make-to-order planning travel contract" means, Ltd. free plus (hereinafter the "Company" Ima

It is. ) Is the request of our customers, transportation, etc. services destination and travel dates, customers can be provided with
Of content, and customers to create a plan for travel that defines the amount of the travel price to be paid to the Company, This journey

Says the travel contract to carry out the line.

Application of Article 2 of the contract
Customers 1 Company is going to pop the question contract regarding the contents of the plan, which was delivered to customers, given our prescribed application form
On the fill in the matter, will be submitted to the Company together with the amount of the application fee by the Company shall be determined separately.
Customers attempting to conclude a communication contract with 2 Company, regardless of the provisions of the preceding paragraph, it shall notify the member number

not.
3 If the Company that there is application travel from the contract responsibility as a representative of the customers that make up the organizations and groups, of the contract

Entered into and all of the agency about the canceled contract officer deemed to have.
4 contract supervisor is, until the day that we set forth, must submit a list of configuration's to the Company.
5 Company, attached to the debt or obligations contract supervisor is expected to be held actually responsible, or in the future to the configuration's

Te does not assume any responsibility.
6 The Company, if the contract responsible person does not accompany the organizations and groups, after the commencement of the travel, pre-contract officer
But assumes that the contract responsible for the appointment with the structure's.

7 If you are poor health, a person with disabilities in one and the mind and body you're using the device, such as a wheelchair, food allergies
If it is over-animal allergy, pregnant women and those who are of childbearing potential, handicapped assistance dogs (guide dogs, hearing dogs,
If you need other special consideration those traveling with service dogs), at the time of your application, special consideration is 必 Upon participation
Please let us know the fact that the cornerstone. (When it becomes to these conditions after the travel contract formation also let us know immediately should

There. ). We are proud to announce again from us so specifically your offer Kedah the contents of the measures necessary during the trip

Sai. Our company, responds to this in possible and within a reasonable range. Upon this, it is the customer of the situation and the need

We would like to ask for measures that, or we may offer to them in writing. It should be noted that, from customers of
Based on the offer, cost of special measures we have taken for our customers will be paid by the customer as a general rule.

Denial of Article 3 Agreement
The Company, in the following cases, you may not be depending on the conclusion of make-to-order planning travel contract.
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(1) when there is the convenience of the Company's business.

(2) in the case to try to conclude a communication contract, etc. credit card of your copy is invalid, travel
If you are unable to settle some or all of the obligations relating to the payment in accordance with the card membership rules of the tie-up company.

(3) have a nuisance to other customers, or when there is a risk of interfering with the smooth implementation of collective action.
(4) customer gangster, gang quasi-members, gangsters officials, related to organized crime groups companies or racketeers and other antisocial urges

If you are recognized as a force may refuse your participation.
(5) customer violent request action against the Company, et al., Unreasonable demands action, threatening behavior or violence in relation to the transaction

If you have committed an act or acts equivalent thereto using, you may want to refuse your participation.
(6) Customers will spread the rumors, and damage the credit of the Companies with the use or threat Sako a fraudulent means or the Companies of business

If you have committed an act pursuant to the act or these interfere with, you may want to refuse your participation.

Article 4 of the established period of contract

1 contract we accept the conclusion of the contract, you met when you accepted the application fee.
2 We have a special agreement in writing If you want to conclude a contract with the contract supervisor, without receiving the payment of the application fee contract

You may receive about application of. In this case, the timing of the establishment of the contract, satisfied when that issued the special agreement in writing

To do.
3 application fee, travel fee, cancellation fee, other customers will be devoted to some of the money to pay to the Company.
4 communication contract Notwithstanding the provisions of paragraph 1, in response to the notification we have your consent, to the effect that to accept the application same

It shall be satisfied when the dispatch of the notice. However, when an electronic acceptance notice in the contract, the communication
Knowledge will be deemed to have been established when it reaches the travelers.

Delivery of Article 5 Contract Document

1 The Company promptly after the establishment of the contract, the customer, travel dates, the contents of travel services, travel price other travel conditions
And it will be issued a contract document stating the matters relating to the Company's responsibility.

In case you have delivered 2 contract in writing, of the travel services that obligated the Company to manage the itinerary to arrange by contract
Range depends on the place described in the preceding paragraph of the contract in writing.

Article 6 confirmed in writing

In a contract in writing, if you can not describe the name of the determined itinerary or transportation or accommodation facilities are those
On listed by limiting the name of accommodation facilities and display on the important transportation agencies use schedule in the contract in writing, the
After the contract document delivery, the day before the travel start date (on or after the date that falls on the seventh day retroactively counted from the day before the trip starting date

These definite shape there in the day is set forth in the contract in writing to the travel start date) If the application of the travel has been made
It will be issued a definitive document stating the situation.
(2) In the case of the preceding paragraph, if there is an inquiry from customers who wish to confirm the arrangements situation, the delivery of confirmed in writing

Even before, we will answer to this quickly and properly.
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3 If you have delivered a definitive writing, the range of travel services, which obligated the Company to manage the itinerary and arrangements, the fixed

It is identified in the place described in writing.

Changing the payment time and travel cost of the Article 7 of the travel price
1 The amount of the travel price is, are listed in the planning document of the make-to-order planning travel. Travel price shall be determined by the Company of up to travel departure date

Please pay by the due date.
About 2 use to transportation agencies, fares, charges subject to the application (hereinafter referred to as the "applicable fare-fee".) It is, authored

Due to changes in the stomach economy, application luck being advertised as being effective in date described in the planning document
Compared to the wage-price, when the normal has been revised significantly over the extent to which the assumed, or increase the travel price only the difference

The other may be reduced. Company If you want to increase the travel price is retroactively counted from the day before the trip departure date

And it shall be notified prior to the date that falls on the 15th day Te, customers in this case, planning fee or cancel the trip start date before

You can cancel the contract without paying a fee. If the applicable fare, fee has been reduced, the journey only the difference

It reduced the line price.
3 The Company, in the case where the travel price by using personnel such as transportation and accommodation facilities, has been described in the contract in writing a different effect, contracts
When the use of personnel after the establishment of about regardless of the reasons attributable to the Company of responsibility has become changes, described in the contract in writing and

You may want to change the amount of the travel price by the time.

Change of Article 8 agreement
1 when there is a demand of customers from the contract changes, depending on the request of as much as we can our customers. in this case,

You may change the trip price.
2 Company, natural disaster, war, riot, discontinuation of travel service providers such as transportation and accommodation facilities, public office of instruction, the original of luck

In the case of events that provide other not be our involvement in transportation services that do not depend on the line plan has occurred, the travel safety 且

One smooth implementation when unavoidable order to are those previously promptly such event to travelers can not participate
In which it describes the causal relationship between reason and the reason, travel dates, the contents of the travel services and other make-to-order planning trip

You may want to change the contents of the line. However, in the case of an emergency, when unavoidable, it explained after the change

You.

The replacement of Article 9 customers

1 Customers who entered into the Company and the contract, with the consent of NEC, you can hand over the status of the contract to a third party.
2 customers, when trying to find the company's consent set forth in the preceding paragraph, on top of the fill in the prescribed matters to the Company's prescribed form,

Commission with the predetermined amount of money, must be submitted to the Company.

3 transfer of the contractual status of the first term is intended to become effective when there is consent of NEC, thereafter, travel contractual

A third party who was handed the status is, and shall succeed to all rights and obligations relating to customer of the contract.

Cancellation of the travel contract by the Article 10 customers

If you from 1 customers get a planning fee or cancellation fee
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(1) You may terminate the contract by paying a planning fee or cancellation fee of planning document described. However,
Company, cancellation fee of transportation and accommodation facilities, such as stipulated, the travel service between the penalty fee and other transportation and accommodation facilities, etc.
Cost of cancellation of the Contract pertaining (hereinafter. Referred to as "transportation and accommodation facilities, cancellation fees, etc.") the amount of, planning written smell

When you explicitly attach the vouchers Te is, with the cancellation fee if the customer cancels the travel contract before the start of travel
Te is, regardless of the amount of the cancellation fee of planning document described, also already paid, the Company is transportation and accommodation facilities, etc.
And the amount of money within the total amount of such must be paid from now on transportation and accommodation facilities, the cancellation fee.

(2) If by reason of the procedure, such as loans that do not our responsibility of the cancellation of the planning document described planning fee also

It will charge a cancellation fee.
If you do not imperative planning fee or cancellation fee of from 2 customers
Customers in the following cases, pay a planning fee or cancellation fee before travel start, regardless of the provisions of the preceding paragraph

You can cancel the contract without.
(1) When a significant change as illustrated below in the travel agreement has been made by the Company.

It is change the travel start or end date
Tourist destination to Lee admission, (including the restaurant.) Tourist facilities, change of destination of other travel
More change of low to those of "equipment and grade" of cormorant transportation agencies
Change of type or company name of the handle transportation agencies
Change of different to the flights of the commencement of the travel destinations serving the airport or travel end areas serving as the airport of the tail Japan
Changing the type or name of mosquitoes accommodation facilities
Room type of key accommodation facilities, equipment, change of scenery and other rooms of the conditions

(2) when the travel price has been increased (except when there is a request for change of the agreement from the customer.)
(3) natural disaster, war, riot, discontinuation of travel service providers such as transportation and accommodation facilities, and other reasons the instruction of public office

In the case arising, possibility of safe and smooth implementation of the travel becomes impossible and it, or impossible very

When large.
(4) The Company is to customers, when you did not issue a confirmed in writing by the due date.
(5) In the case of reasons attributable to the Company of responsibility has occurred of the trip according to the itinerary described in the Contract Document implementation not

When it becomes possible.
(6) Customers, after the commencement of the travel, travel service as described in the contract in writing, regardless of the reasons attributable to the responsibility of the customer

When or our time no longer able to receive-bis told to that effect is written to the provision of the No. 1
Warazu, without having to pay a planning fee or cancellation fee, no longer able to the receipt of travel services
It is possible to cancel the contract of the part. In this case, the Company, to the receipt of the travel price
Will refund the amount of the can not become a part.
(7) The Company, the travel service from the amount of the part that can no longer be the receipt of travel services of the travel price
In contrast, the cancellation fee, penalty fees and other amounts already related to the costs must be paid payments or the future,

(Only when not in accordance with the Company's reasons attributable.) Refund to customers minus the
You.
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Cancellation of the travel contract by the Article 11 of the Company
1 travel before the start

(1) when there is no payment of the travel price by the due date set forth in the planning document from the customer is, in the next day of the due date

You assume that you have canceled the contract. In this case, the customer, the Company, stipulated in the planning document

You must pay a penalty fee in the amount equivalent to the cancellation fee or planning fee.
(2) The Company, in the following cases, explain the reasons to the customer, the make-to-order planning travel contract before the commencement of the travel solution

There is a dividing.
(3) Customer disease, by the absence or other reasons the necessary assistant, when it is deemed not stand the trip.
(4) You have a nuisance to other travelers, or, we recognized that there is a risk that interfere with the smooth implementation of group travel

When it is.
(5) When the customers, which relates to a contract to determine the burden of more than a reasonable range.

(6) A skiing and a trip implementation conditions of snowfall and the like necessary in travel for the purpose explicitly at the time of contract

When fear is very large that things were not fulfilled.
(7) natural disasters, war, riots, travel services provided, such as transportation and accommodation facilities discontinuation, of public office instruction of the other of the Company

In the case of events that can not be involved occurs, safe and smooth travel in accordance with the itinerary described in the Contract Document

Implementation is impossible, or impossible as when a risk is very large comprising.
(8) in a case that has entered into a communication agreement, such as a credit card with the customer is disabled, customers travel
When it is no longer be settled in accordance with the card member agreement of partnership some or all of the debt the company according to the price or the like.

(9) When a customer is found to correspond to No. 4 to No. 6 Article 3.
2 travel after the start

(1) The Company, in the following cases, it may even after the travel start to cancel the travel contract. this
If, from the cost of the portion relating to the travel services that you have not received a still provided out of the travel price, those

Cancellation fee to the travel service, penalty fees and other already paid or must be paid from now on,
We will refund by subtracting the amount of money related to the cost.
(2) the customer is sick, when you do not tolerate the continuation of travel by the absence for other reasons of the required caregiver.

(3) If the customer does not comply with our instructions by the tour operator or any other person for the safe and smooth implementation of travel,

Or a person of these, or the discipline of collective action such as by violence or threats against accompany other customers
Disturbed, when preventing the safe and smooth implementation of the trip.
(4) natural disasters, war, riots, travel services provided, such as transportation and accommodation facilities discontinuation, of public office instruction of the other of the Company
In the case of events that can not be involved it has occurred, when the continuation of the travel has become impossible.

(5) When a customer is found to correspond to No. 4 to No. 6 Article 3.
By 3 set forth in the preceding paragraph No. 1 through No. 3 paragraph, if the Company has canceled the travel contract, depending on the customer's request customers
It assumes the necessary arrangements to return to the departure point in the like of your burden.
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Article 12 Tour Service
1 it may provide a tour services at the request of the contract supervisor. In this case, Tour service fee
And transportation costs needed to accompany organizations and a group of tour operators, accommodation expenses, etc., shall be included in the tour price.

2 contents of the tour service, a travel as a rule carried out safely and smoothly, necessary in order to carry out the organizations and group behavior

We have a business. In addition, the business hours of tour operators will be from 8 pm as a general rule until 20:00.

Article 13 of our responsibilities and Disclaimer

1 The Company, when travel fulfillment of the contract, damage to your company or arrange agent is intentionally or by negligence
When you are appointed to the responsibility to compensate for the damage. However counted from the day after the damage occurs our in pairs within one month

To you only when there is a notification.
2, for example, also suffer damage by reason, such as a customer is listed next, we can not assume the responsibility set forth in the preceding paragraph.

However, when the intentional or negligence of the Company or the Company's arrangements agent has been demonstrated, this does not apply.

(1) natural disaster, war, riot or discontinuation of change or travel itinerary that occurs for these
(2) transportation, damage caused by the accident or fire, such as accommodation facilities

(3) transportation, discontinuation of services provided such as accommodation facilities, or in the change or travel itinerary that occurs for these
Stop

(4) public office of the change of itinerary caused by the instructions, etc., discontinuation of travel

(5) accident in free action
(6) food poisoning

(7) theft
(8) delay of transportation agencies, non-deliverable, schedule changes, such as the route change, or change of itinerary caused by these
Shortening of further or destination stay time
2 The Company, for any damage of the resulting this Article 1 Section for baggage, regardless of the provisions of the same paragraph, or the day after the damage occurred

Only when there is an al reckoned to notification to the Company within 14 days, your per person 30,000 yen (deliberately to the Company or

Others unless there is gross negligence. ) Compensate as limit.

Article 14 itinerary guarantee
1 The Company, if the important changes of the contract contents listed in the following table the left column (except for the changes listed in the following items.) Has occurred,
The amount of change compensation obtained by multiplying the rate set forth in the table right column to travel price, counting from the day after the trip end date 30 days or more

It will pay the customer within. However, this change liability under the provisions of Section 13 1 Section our child generation

Door is the case is clear, this does not apply.
In the case of changes made by the 2 following grounds exist, we will not pay change compensation. (However, the line provision of services
Changes due to the lack of seat-room and other various facilities despite such as transportation and accommodation facilities are cracking has occurred

In the case of will pay change compensation)
Natural disasters, including the bad weather that bring hindrance to A travel dates

Lee war
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C riot
The instruction of the e public office
Oh canceled, interrupted, transportation of leave, etc., discontinuation of travel service providers such as accommodation facilities
Mosquito delay, the provision of transportation services that do not depend on the change, such as the initial operation plan of the transportation schedule

Measures necessary to ensure safety of life or body of key travel participants
(3) The amount of change compensation to be paid by the Company is, per order type planning travel to you one person, 15% to travel price
And the limit with the amount obtained by multiplying. Also, change the compensation to be paid per order type planning travel to you one person

When the amount of gold is less than 1,000 yen, the Company does not pay change compensation.
4 Company, after paying the change compensation in accordance with the provisions of this Article item 1, for the change, the first 13, paragraph 1 us

If the liability under the provisions it has become clear that to occur, the customer is our changes compensation related to the change
It must return to. In this case, the Company, and the amount of damages to be paid by the Company in accordance with the provisions of the same paragraph,
Customers will pay the remaining amount, which offset the amount of change compensation should be returned.
5 Company, if the customer has been agreed, instead of the payment of change compensation by the monetary equivalent value or more of the goods and services

There is possible to make the offer of the scan.
Table) change compensation

Rate per 1 (%)
Change the payment of change compensation is required
Travel before the start of travel after the start

1. Change of travel start date or the travel end date set forth in the Contract Document

1.5

3.0

1.0

2.0

1.0

2.0

1.0

2.0

1.0

2.0

Further

2. Tourist resort or tourist facilities to admission was described in the Contract Document

(Including the restaurant.) Changing the destination of other travel

3. More of grade or facilities of transportation agencies that are listed in the Contract Document

Low changes to those charges (after the change grades and equipment fees
Grade and equipment under that of the total amount of has been described in the contract in writing

But only if the turned. )

Four. Change of type or company name of the transportation agency described in the Contract Document
Further

Five. Serving as a travel start destinations within Japan that are listed in the Contract Document airport also
Change to a different flight of serving as a travel end destination airport

2.0

6. Changing the type or name of the accommodation facilities that are listed in the Contract Document 1.0

7. Types of rooms of accommodation facilities described in the contract in writing, the equipment also

1.0
Change of scenery and other rooms of the conditions

- 19 -

2.0

8. Contract Document of tour-tight of the changes listed in each of the preceding items

2.5

5.0

Any change in the matters there is described in the Le

Note 1: The term "travel before the start", when it is notified to customers by the day before the trip starting date for the change
Refers to, the "after travel start", a case in which the notification to travelers since the commencement of the travel day for the change

Says.
Note 2: If you confirm in writing has been delivered is, the the term "agreement in writing" after having read as "confirmation in writing"

In, apply this table. In this case, a description of the contract in writing and the description of the finalized document
Change occurs in or between the contents of the confirmation written actually offered travel services and the description of the

When it is treated as 1 per each change.
Note 3: No. 3 or transportation engine according to the changes listed in No. 4 is one that involves the use of accommodation

Case is handled as 1 per night.
Note 4: For the company name change of transportation agencies listed in No. 4, one grade or equipment is higher
It does not apply to the case involving a change to.

Note 5: No.4 or changes listed in No. 6 or No. 7 multiple in 1 ride ship etc. or night
Even if that occurred, it will be treated as 1 change per passenger ship, or the like, or 1 night.
Note 6: For a change listed in No. 8, without applying the from No. 1 to No. 7, or by the No. 8
It is.

Article 15 customers of responsibility

1 this your intention or negligence, laws and regulations, public order and morals contrary to act, or you do not observe the provisions of our agreement
And by the time the Company has suffered a loss, the Company will be charged a compensation for damages from customers.
2 customers, upon entering into the make-to-order planning travel contracts, to take advantage of the information that has been provided by the Company, your rights

We must strive to understand the contents of the obligations other make-to-order planning travel contract.
3 customers after the start of travel, in order to smoothly receive the listed travel services of the contract in writing, by any chance the contract in writing and different

When it becomes travel service has been recognized to have been provided, the Company or the trip as soon as possible to that effect in Travel Destinations

We must offer to line service providers.

Handling of Article 16 personal information

1 The Company, for the personal information you provide, will be used for the following purposes.
(1) communication between the customer
(2) service arrangements such as transportation and accommodation facilities with respect to travel, provided

(3) various procedures it related to travel
(4) insurance procedures to ensure the expenses at the time of the accident the responsibility of the Company's travel contract

(5) The Company and of companies affiliated with our products and services, the provision of campaign information, providing information about travel

(6) Travel ask the opinions and impressions after participation

(7) Request questionnaire
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(8) Award service delivery
(9) compiling statistics
In order to achieve the 2 preceding paragraph No. 2 and No. 3 purpose of, your name, address, telephone number, credit card information
Distribution, transportation and accommodation facilities, a flight name, and the like, souvenir shops, by document or electronic data to the credit company or the like, provided
You must to do something before you go on. In addition, the settlement system company for the purpose of settling your travel price, credit to the credit company
The card number and payment amount of money you may be provided in an electronic method and the like.

3 Company and the Group companies of the personal information that we receive the offer in writing from the customer, name, address,
Telephone number, contact information such as e-mail address, company sales guide, for the guidance of the campaign, etc., jointly interest
We will use. Personal information to co-utilized, will manage the Company with responsibility. It should be noted that the Company's personal information

Details of the policy concerning the handling, for the name of our group companies, the Company's home page
Thank you to confirm the privacy policy of (https://www.freeplus.co.jp/top/personal).
4 We may entrust the handling of personal information.
5 customers, disclosed to personal data held by the Company, correction, deletion, you can make a claim for suspension of use.

Inquiries will be personal information consultation.
If the 6 does not have you fill out the part of any entry, for services related to the items in the blank, properly your
You may not be able to provide.

Personal Information Protection Manager: Management Division

Contact Us: Personal Information Consultation

Telephone: 06-7638-6332 FAX: 06-7638-6335
E-mail: privacy@freeplus.co.jp
Opening hours: Monday to Friday 9:00 to 18:00 (Saturdays, Sundays and public holidays, year-end and New Year holidays)

Article 17 Other
1 customer personal guide, costs and expenses associated with it when it is asked to shopping, etc. to tour operators, etc., personal injury, illness, etc.
Expenses associated with the occurrence, lost baggage by your carelessness, expenses associated with the recovery of left behind, many took to another action arrangements

When the cost occurs, you pay the cost to our customers.
It may be your guide to a souvenir shop in order to achieve the 2 customer convenience, but the occasion is shopping, your
It will be purchased in the responsibility.
In the three inns and hotels, etc., if the customer has been added to alcoholic beverages and food and other services, etc., consumption as a general rule

Please understand taxes because it imposed a consumption tax.

4 optional tour of local travel company or the like is carried out will not be subject to the itinerary guarantee.

5 If an accident during a trip occurs, please notify the contact to inform immediately in the final itinerary and the like. This
Company customers in the travel, disease, when recognized as a state that requires protection by the injury, etc., take the necessary measures

There is a Rukoto. In this case, if this is not due to reasons attributable to our responsibility, those 該措
Cost required for location will be taken as a visitor burden.
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Please be strictly observed in 6 your set time. Responsibility to do if you can not join late in the set time can not assume all.

By 7 accident, road conditions or other compelling reasons, including heavy snow, emergency return is delayed, taxi use of Oh

Also is Rui occur a situation that must be to stay We do not respond to the claim. The destination stay time
Also it does not respond to the compensation by shortening.

8 I do not do the re-implementation of the travel in any case.
9 transportation of baggage carried out the transportation agency, is what we are acting on behalf of the transportation commission proceedings to transportation agencies.
10 on matters not specified in this condition statement is based on Canon's travel industry agreement (part of the make-to-order planning travel contract).

※ This trip condition has with respect to the June 1, 2018.
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Domestic arrangements Travel Travel conditions Statement

Please be sure to read the travel conditions refers to the time of your application ※.

This written stipulated in 5 of explanation written and the Law Article 12 of the terms and conditions of the provisions in 4 of Article 12 Travel Law

It will be part of the contract in writing of place.

Application of Article 1 contract
1 on top of the fill in the prescribed by the Company of Yoshiki in a given matter, the Company had submitted to the Company together with the amount of the application fee specified separately

You fired.
Customers attempting to conclude a communication contract with 2 Company must notify the membership number.
3 If the Company that there is application travel from the contract responsibility as a representative of the customers that make up the organizations and groups, of the contract

Entered into and all of the agency about the canceled contract officer deemed to have.
4 contract supervisor is, until the day that we set forth, must submit a list of configuration's to the Company.
5 Company, attached to the debt or obligations contract supervisor is expected to be held actually responsible, or in the future to the configuration's

Te does not assume any responsibility.
6 The Company, if the contract responsible person does not accompany the organizations and groups, after the commencement of the travel, pre-contract officer
But assumes that the contract responsible for the appointment with the structure's.

7 If you are poor health, a person with disabilities in one and the mind and body you're using the device, such as a wheelchair, food allergies
If it is over-animal allergy, pregnant women and those who are of childbearing potential, handicapped assistance dogs (guide dogs, hearing dogs,
If you need other special consideration those traveling with service dogs), at the time of your application, special consideration is 必 Upon participation
Please let us know the fact that the cornerstone. (When it becomes to these conditions after the travel contract formation also let us know immediately should

There. ). We are proud to announce again from us so specifically your offer Kedah the contents of the measures necessary during the trip

Sai. Our company, responds to this in possible and within a reasonable range. Upon this, it is the customer of the situation and the need

We would like to ask for measures that, or we may offer to them in writing. It should be noted that, from customers of
Based on the offer, cost of special measures we have taken for our customers will be paid by the customer as a general rule.

Denial of the Article 2 Agreement

The Company, in the following cases, you may not be depending on the conclusion of the travel contract.
(1) when there is the convenience of the Company's business.

(2) in the case to try to conclude a communication contract, etc. credit card of your copy is invalid, travel
If you are unable to settle some or all of the obligations relating to the payment in accordance with the card membership rules of the tie-up company.

(3) have a nuisance to other customers, or when there is a risk of interfering with the smooth implementation of collective action.
(4) customer gangster, gang quasi-members, gangsters officials, related to organized crime groups companies or racketeers and other antisocial urges

If you are recognized as a force may refuse your participation.
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(5) customer violent request action against the Company, et al., Unreasonable demands action, threatening behavior or violence in relation to the transaction

If you have committed an act or acts equivalent thereto using, you may want to refuse your participation.
(6) Customers will spread the rumors, and damage the credit of the Companies with the use or threat Sako a fraudulent means or the Companies of business

If you have committed an act pursuant to the act or these interfere with, you may want to refuse your participation.

Article 3 established the timing of contract

1 contract we accept the conclusion of the contract, you met when you accepted the application fee.
2 We have a special agreement in writing If you want to conclude a contract with the contract supervisor, without receiving the payment of the application fee contract

You may receive about application of. In this case, the timing of the establishment of the contract, satisfied when that issued the special agreement in writing

To do.
3 application fee, travel fee, cancellation fee, other customers will be devoted to some of the money to pay to the Company.
4 communication contract Notwithstanding the provisions of paragraph 1, in response to the notification we have your consent, to the effect that to accept the application same

It shall be satisfied when the dispatch of the notice. However, when an electronic acceptance notice in the contract, the communication
Knowledge will be deemed to have been established when it reaches the travelers.

Article 4 of our responsibilities and Disclaimer

1 The Company, when travel fulfillment of the contract, damage to your company or arrange agent is intentionally or by negligence
When you are appointed to the responsibility to compensate for the damage. However counted from the day after the damage occurs our in pairs within one month

To you only when there is a notification.
2, for example, also suffer damage by reason, such as a customer is listed next, we can not assume the responsibility set forth in the preceding paragraph.

However, when the intentional or negligence of the Company or the Company's arrangements agent has been demonstrated, this does not apply.

(1) natural disaster, war, riot or discontinuation of change or travel itinerary that occurs for these
(2) transportation, damage caused by the accident or fire, such as accommodation facilities

(3) transportation, discontinuation of services provided such as accommodation facilities, or in the change or travel itinerary that occurs for these
Stop

(4) public office of the change of itinerary caused by the instructions, etc., discontinuation of travel

(5) accident in free action
(6) food poisoning

(7) theft
(8) delay of transportation agencies, non-deliverable, schedule changes, such as the route change, or change of itinerary caused by these
Shortening of further or destination stay time
2 The Company, for any damage of the resulting this Article 1 Section for baggage, regardless of the provisions of the same paragraph, or the day after the damage occurred

Only when there is an al reckoned to notification to the Company within 14 days, your per person 30,000 yen (deliberately to the Company or

Others unless there is gross negligence. ) Compensate as limit.
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Responsibility of Article 5 customers

1 this your intention or negligence, laws and regulations, public order and morals contrary to act, or you do not observe the provisions of our agreement
And by the time the Company has suffered a loss, the Company will be charged a compensation for damages from customers.
2 customers, upon entering into arrangements travel contract is to take advantage of the information that has been provided by the Company, your rights and obligations its

Of you must strive to understand the contents of the other arrangements travel contract.
3 customers after the start of travel, in order to smoothly receive the listed travel services of the contract in writing, by any chance the contract in writing and different

When it becomes travel service has been recognized to have been provided, the Company or the trip as soon as possible to that effect in Travel Destinations

We must offer to line service providers.

Non-application of Article 6 special compensation regulations
There is no application of our travel industry agreement Exhibit special compensation regulations for those travel contract.

Handling of Article 7 Personal Information

1 The Company, for the personal information you provide, will be used for the following purposes.
(1) communication between the customer
(2) service arrangements such as transportation and accommodation facilities with respect to travel, provided

(3) various procedures it related to travel
(4) insurance procedures to ensure the expenses at the time of the accident the responsibility of the Company's travel contract

(5) The Company and of companies affiliated with our products and services, the provision of campaign information, providing information about travel

(6) Travel ask the opinions and impressions after participation

(7) Request questionnaire
(8) Award service delivery
(9) compiling statistics
In order to achieve the 2 preceding paragraph No. 2 and No. 3 purpose of, your name, address, telephone number, credit card information
Distribution, transportation and accommodation facilities, a flight name, and the like, souvenir shops, by document or electronic data to the credit company or the like, provided
You must to do something before you go on. In addition, the settlement system company for the purpose of settling your travel price, credit to the credit company
The card number and payment amount of money you may be provided in an electronic method and the like.

3 Company and the Group companies of the personal information that we receive the offer in writing from the customer, name, address,
Telephone number, contact information such as e-mail address, company sales guide, for the guidance of the campaign, etc., jointly interest
We will use. Personal information to co-utilized, will manage the Company with responsibility. It should be noted that the Company's personal information

Details of the policy concerning the handling, for the name of our group companies, the Company's home page
Thank you to confirm the privacy policy of (https://www.freeplus.co.jp/top/personal).
4 We may entrust the handling of personal information.
5 customers, disclosed to personal data held by the Company, correction, deletion, you can make a claim for suspension of use.

Inquiries will be personal information consultation.
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If the 6 does not have you fill out the part of any entry, for services related to the items in the blank, properly your
You may not be able to provide.

Personal Information Protection Manager: Management Division

Contact Us: Personal Information Consultation

Telephone: 06-7638-6332 FAX: 06-7638-6335
E-mail: privacy@freeplus.co.jp
Opening hours: Monday to Friday 9:00 to 18:00 (Saturdays, Sundays and public holidays, year-end and New Year holidays)

Article 8 Other
In an accommodation, if the customer has been added to alcoholic beverages and food and other services, etc., consumption taxes as a general rule

Please understand because taxes of will be imposed.

Regarding the cancellation fee such as a two-transportation and accommodation facilities, accommodation agreement, such as the transportation and accommodation facilities, Conditions of Carriage and other statutes that app

It will be use.
3 change of travel dates and plans, as well as the number of people changes and the like associated with a reduction in the booking room number, by the guests seeking a travel content change
If you want to further, cancellation fee payable to the accommodation facilities, which occurs due to the change will be paid by the customer. In addition, the arrangements

Increase or decrease in the travel price caused by the change of the contents of the travel contract shall belong to the travelers.
4 on matters not specified in this condition statement is based on Canon's travel industry agreement (part of arrangements travel contract).

※ This trip condition has with respect to the June 1, 2018.
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