0 4
k1

4P4C

AP &=oxpogs)

4C mzpoEs)

Product &=

Price )

Place o=

—— e —————— e —

Promotion zox-v3)

e ———————— e —

Customer Value @=imme

| Customer Cost mz=az1)

Convenience et

o i ——————— e —

Communication (azz=s-v=)




