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Smile Hotel Chain Accommodation Terms and Conditions

Application of this "Terms and Conditions"

Article 1: Accommodation bookings and contracts related to these bookings

concluded by Smile Hotel (hereinafter called "the Hotel") operated
by Hospitality Operations and Early Travel and Kokusai Hotel shall
be in accordance with these "Terms and Conditions" and items not
stipulated herein shall be governed by laws and regulations or customs.

Notwithstanding the stipulations in the previous paragraph, the Hotel
may enter into special bookings if the scope of such bookings does
not violate the purport of these Terms and Conditions, laws and
regulations or customs.

Denial of Accommodation

Article 2: The Hotel may refuse accommodation in the case of the following.

(1)

(8)

(9)

(10)

(11

(12)

(13)

When the application for accommodation is not in accordance with
these Terms and Conditions

When no rooms are available due to being fully booked

When it is discerned that a potential guest may engage in activities
which are in violation of laws and regulations or public order or
morality while being accommodated

When it is discerned that a potential guestis clearly suffering from
aninfectious disease

When particularly demanding requirements are made with respect
to accommodation

When the Hotel is unable to offer accommodation due to natural
disasters, breakdowns of facilities, or other reasons beyond the
control of the Hotel

When a potential guest isintoxicated orin a similar state and it is
feared they may cause significant disturbance to other guests or staff

When it is feared that a potential guest may engage in speech and
behavior which may cause significant disturbance to other guests or
staff

Whenitis feared that the room may be occupied by more guests than
permitted

When it is feared that a potential guest may cause disturbance to other
guests by bringing in items including but not limited to explosives,
pets or weapons

When a potential guest is an organized crime group, organized crime
group member or affiliate subject to the Law for the Prevention of
Wrongful Acts by Organized Crime Groups

When a potential guest has in the past been subject to the application
of Article 12 herein

When a potential guest does not provide the information required
in Article 3 or provides false information

Provision of Name and other Information

Article 3: The Hotel may require potential guests to provide the following

(1)
(2)

information.

Name, sex, contact details (telephone number) and occupation of
guests (including all guests sharing the accommodation)

Otherinformation required by the Hotel

Formation of Accommodation Booking

Article 4: The accommodation booking is formed when the Hotel consents to

2.

an application for accommodation by a potential guest.

When an accommodation booking is formed in accordance with the
preceding stipulation, the potential guest shall pay the Hotel a deposit
specified by the Hotel, with an upper limit of the basic accommodation
charge for the period of stay (or three days if the period of stay

exceeds three days), by the date and method specified by the Hotel.

The deposit shall first be applied towards the final accommodation
charge owed by the guest, and in the event of the application of Article
6 or 14 herein, the deposit shall then be applied to penalty charges
and damages in that order, and if there is any money remaining, it
shall be returned upon payment of charges in accordance with the
provisionsin Article 10 herein.

Special Bookings Which Do Not Require a Deposit

Article 5: Notwithstanding the provisions in Paragraph 2, Article 4, the Hotel

may, after formation of a booking, enter into a special booking contract
which does not require the payment of such deposit provided for in
the aforesaid paragraph.

In the event that the Hotel does not demand payment of a depositin
accordance with Paragraph 2, Article 4 or fails to specify a due date
for payment of such deposit when consenting to an application for
an accommodation booking, the application shall be handled as a
special contract in accordance with the preceding paragraph.

Guest's Right of Cancellation

Article 6: Guests shall have the right to cancel accommodation bookings upon

2.

application to the Hotel.

In the event that a guest cancels all or part of an accommodation
booking for reasons attributable to themselves, the Hotel shall charge
a cancellation fee in accordance with Appendix 1 attached hereto.

The Hotel may deem that a guest has canceled an accommodation
booking and treat the booking as canceled when a guest fails to pay
such deposit provided forin Paragraph 2, Article 4 herein by the date
specified by the Hotel in accordance with the provisionsin the
aforesaid paragraph or when the guest fails to arrive at the Hotel by
8 o'clockin the afternoon of the check-in date of accommodation
booking and fails to contact the Hotel by such time (or fails to arrive
by such time as specified in advance as being the expected time of
arrival if specified).

The Hotel's Right of Cancellation

Article 7: The Hotel may cancel the accommodation booking in the following

situations.

In the case of occurrence or discovery of situations provided for in
Paragraphs 3 to 13, Article 2 herein

In the case of failure to register in accordance with Article 8 or false
registration

In the case of failure to pay accommodation charges in accordance
with Article 10

Accommodation Registration

Article 8: Guests shall register the following information at the front desk of

the Hotel on the day of their checkin.

The private information registered by guests is for use in carrying out
the accommodation duties in accordance with laws and regulations
and shall not be used for any other purpose.

Furthermore, there may be situations in which we confirm a reser-
vation by telephone, mail, facsimile, electronic mail or other means.
Moreover, the Hotel shall not disclose or supply a guest's private
information to a third party unless required to do so in accordance
with laws and regulations.

Name, address, contact details (telephone number) and occupation
of guests

Nationality and passport number if a guest is a foreign citizen
(We may take a photocopy of the guest's passport.)

Planned check-out date

Otherinformation as deemed necessary by the Hotel
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Hours of Use of Rooms

Article 9: The hours during which guests may use the hotel's guestrooms shall

be as listed in Appendix 2 ; except in the case of consecutive nights'
accommodation the guest may use the room twenty-four hours a day
with the exception of the day of check in and the day of check out.
Notwithstanding the provisions of the previous paragraph, the Hotel
may authorize the use of its room at times other than specified in the
aforesaid paragraph. In this case, the Hotel shall charge an extension
fee.
uUntil 2:00 p.m. on the day of check out: 1,000 yen per hour
After 2:00 p.m. on the day of check out: 100% of room charge

(Full charge)

Payment of Charges

Article 10: Please pay charges in Japanese yen or by credit card recognized by

the Hotel or by coupons or other means in accordance with the
following guidelines unless otherwise permitted by the Hotel.

We ask that guests pay accommodation charges at the front desk of
the Hotel when checking in.

With the exception of (1) above, please pay any charges incurred
within the Hotel at the time and place specified by the Hotel.

In the event that a guest does not stay overnightin a room at their
own discretion after beginning to use such room, the Hotel shall still
charge the accommodation fee.

Observance of Rules of Use

Article 11: Guests must please abide by the Rules of Use of the Hotel specified

by the Hotel.

Rejection of Continued Accommodation

Article 12: The Hotel may refuse to offer continued accommodation in the

(1)
(2)

(3)
(4)

following situations, even during the period of accommodation
booking accepted by the Hotel.

In the case of occurrence or discovery of situations provided for in
Paragraphs 3 to 13, Article 2 herein

In the case that it becomes clear that false information was provided
in the registration required under Article 8 herein

In the case of failure to pay in accordance with Article 10 herein

In the case that guests fail to comply with the Rules of Use as required
in the previous article

Accommodation Liability

Article 13: The liability of the Hotel in relation to accommodation begins at the

time a guest registers at the front desk of the Hotel and ends at the
time a guest vacates their room in order to check out of the Hotel.

If the Hotel becomes unable to provide a room to a guest for reasons
not attributable to the Hotel, unless in the case of natural disaster or
other such difficulties, the Hotel shall with the guest's consent assist
the guest to find an alternative accommodation with equivalent or
similar conditions. In such case, the Hotel shall not charge accommo-
dation charge from the day on which the Hotel became unable to
provide a room and thereafter.

Liability of Guests

Article 14: If the Hotel incurs damage due to the deliberate or negligent actions

2.

of a guest, such guest shall be liable to pay compensation to the Hotel.
If you lost or damaged your room key, you shall pay 2,000 yen for the
card key or 10,000 yen for the cylinder key as the cost of re-creation
of the room key.

Smoking in guest rooms is strictly prohibited exceptin rooms where
smoking is expressly allowed. In the event smoking is found in a room
other than rooms where smoking is expressly allowed, a charge of
30,000 yen shall be paid to clean the room.

Smile (8) Hotel
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Furniture and Fixtures in the Hotel

Article 15: The Hotel aims to provide services equally to all of its guests.

(1)

Allthe furniture and fixtures in the Hotel building are assets managed
by the Hotelin order to ensure all of our guests can have a comfor-
table stay.

In the event thatitis found that a guest has removed any furniture or
fixtures from the Hotel, the guest shall be liable to pay compensation.

Storage of Luggage or Personal Effects of Guests

Article 16: If a guest's luggage arrives at the Hotel ahead of the guest, the Hotel

will bear responsibility for storage of the luggage only when the Hotel
has given its consent prior to the arrival of the luggage, and shall
hand over the luggage to the guest when the guest checks in at the
front desk.

In the event that a guest forgets and leaves behind luggage or personal
effectsin the Hotel after checking out, the Hotel shall seek instructions
on what to do with such luggage or personal effects from such owner
if the owneris known.

However, if noinstructions are received from such owner or the owner
is unidentified, the luggage or personal effects shall be kept for a
period of seven days including the day of discovery, and thereafter
valuables will be delivered to the nearest police station and other
articles will be disposed of. (Food and beverages, magazines and
newspapers will be disposed of on the day of discovery.)

With regard to guests'personal effects, if the Hotel stores personal
effects for which the guest has declared the type and value, the Hotel
shall be liable for compensation for loss, damage or waste of such
effects.

The Hotel refuses to keep valuable items including but not limited
to money or securities at the front desk.

The Hotel shall not be liable for damages in relation to personal effects
of guests which are not kept at the front desk (including personal
effects inside the safe where there are safes fitted in the Hotel's
rooms), unless due to willful or negligent actions of the Hotel.
Furthermore, in the case of slight negligence of the Hotel, the upper
limit for damages paid by the Hotel shall be one hundred and fifty
thousand yen (150,000 yen).

Car Park Liability

Article 17: If a guest uses the Hotel's car park, regardless of whether the key is

deposited with the Hotel, the Hotel is merely lending the space and
shall not bear liability for control of the vehicle (including liability
for control of articles inside the vehicle), except that the Hotel shall
bear liability if damage is inflicted due to the willful or negligent
actions of the Hotel in the management of the car park.

Governing Language

Article 18: These Terms and Conditions have been provided in both Japanese

and English. If there is any discrepancy between the Japanese version
and a version in another language, the Japanese version will take
precedence.

Court of Exclusive Agreement Jurisdiction

Article 19: The Tokyo District Court shall be the first court of exclusive agreement

jurisdiction in the event of any disputes regarding these Terms and
Conditions or accommodation at the Hotel.
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Appendix 1 Cancellation Charges (related to Paragraph 2, Article 6)

Day of Receipt of
Notification of |  No Dayof | 1Day | 9Days | 20Days | 30Days
: . in in in
Number of Rooms Cancellation | show | Booking | Before advance | advance | advance
in Booking
General (up to 9 rooms) 100% 100% 20% - - -
Group (10 rooms and over) 100% | 100% 80% 50% 20% 10%

Appendix 2 Hours of Use of Rooms (related to Paragraph 1, Article 9)

CHECKIN | CHECK OUT TARGET HOTELS
- Smile Hotel Tomakomai - Smile Hotel Tokyo Shin Koiwa
+Smile Hotel Aomori -Smile Hotel Shinagawa Sengakuji Ekimae
- Smile Hotel Hachinohe - Smile Hotel Shonan Fujisawa
+Smile Hotel Towada +Smile Hotel Takaoka Ekimae
- Smile Hotel Sendai lzumi Inter -Smile Hotel Shizuoka
- Smile Hotel Shiogama -Smile Hotel Kakegawa
- Smile Hotel Sendai Tagajyo - Smile Hotel Shizuoka Yoshida Inter
- Smile Hotel Yonezawa -Smile Hotel Nabari

. . - Smile Hotel Koriyama - Smile Hotel Otsu Seta

3.00pm 10:00am - Smile Hotel Shirakawa -Smile Hotel Nishi Akashi
- Smile Hotel Mito - Smile Hotel Wakayama
- Smile Hotel Utsunomiya Nishiguchi Ekimae -Smile Hotel Yonago
- Smile Hotel Utsunomiya Higashiguchi - Smile Hotel Shimonoseki
- Smile Hotel Kumagaya - Smile Hotel Tokushima
- Smile Hotel Kawaguchi -Smile Hotel Anan
- Smile Hotel Kita Asaka +Smile Hotel Kanonji
- Smile Hotel Tokyo Asagaya -Smile Hotel Kokura
- Smile Hotel Tokyo Ayase Ekimae
- Smile Hotel Premium Sapporo Susukino -Smile Hotel Nagoya Sakae
+Smile Hotel Premium Hakodate Goryokaku - Smile Hotel Kobe Motomachi
- Smile Hotel Sapporo Susukino Minami -Smile Hotel Nara
- Smile Hotel Kushiro - Smile Hotel Okayama

X . + Smile Hotel Sendai Kokubuncho - Smile Hotel Hiroshima

3.00pm 11:00am - Smile Hotel Sakurambo Higashine - Smile Hotel Matsuyama
- Smile Hotel Tokyo Nihombashi -Smile Hotel Hakata Ekimae
- Smile Hotel Tokyo Nishi Kasai -Smile Hotel Sasebo
- Smile Hotel Nagano +Smile Hotel Miyakojima
- Smile Hotel Nagoya Shinkansenguchi
- Smile Hotel Kanazawa Nishiguchi Ekimae - Smile Hotel Shin Osaka
+ Smile Hotel Premium Kanazawa Higashiguchi Ekimae -Smile Hotel Osaka Yotsubashi
- Smile Hotel Kyoto Karasuma Gojo - Smile Hotel Premium Osaka Higashi Shinsaibashi

QIOOpm 11:00am - Smile Hotel Kyoto Shijo - Smile Hotel Premium Osaka Honmachi
- Smile Hotel Osaka Tennoji -Smile Hotel Okinawa Naha
- Smile Hotel Namba - Smile Hotel Naha City Resort
- Smile Hotel Osaka Nakanoshima




