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Table 1. Worldwide Public Cloud Services End-User Spending Forecast (Millions of U.S.

Dollars)

2020 2021 2022
Cloud Business Process Services | 46131 50,165 53,121
(BPaaS)
Cloud Application Infrastructure [ 46.335 59.451’ 71,525

Services (PaaS)

Cloud Application Services (SaaS) | 102,798 122,633 145,377

Cloud Management and Security | 14,323 16,029 18,006
Services

Cloud System Infrastructure | 59225 82023 106,800
Services (laaS)

Desktop as a Service (DaaS) ' 1.22d 2.046 2.667
Total Market | 270,033 332,349 397,496

BPaa$ = business process as a service; laaS = infrastructure as a service; Paa$S = platform as a
service; Saa$S = software as a service
Note: Totals may not add up due to rounding.

Source: Gartner (April 2021)

HAT  Gartner, Press Release, April 21, 2021 “Gartner Forecasts Worldwide Public Cloud End-User Spending to Grow 23% in 2021"
https://www.gartner.com/en/newsroom/press-releases/2021-04-21-gartner-forecasts-worldwide-public-cloud-end-user-spending-to-grow-23-percent- 20

in-2021
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Small Company, Big Business.
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