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Alibaba Business School



Chairman of the Academic Council of Alibaba Group

Author of <Smart Business> (Harvard Business Review Press)

Zeng Ming

Dean of Alibaba Business School

“We understand the future, look forward to 

the future, and endeavor to create the 

future. Stepping into this classroom means 

you are already ahead of your time. You 

are taking a head-start. Congratulations!”F o r w a r d



The development of big data, cloud 

computing, mobile internet and the Internet of 

Things is fueling tremendous change in the 

global economy and society as the world veers 

toward a digital age. 

This digital economy provides opportunities for 

all countries. A substantial number of emerging 

markets and developing nations have seized the 

chance to leapfrog into this new era, creating an 

unprecedented landscape of global economy 

dynamics. Digital Economy
embrace



Alibaba Business School was founded in October 2008 by 

Alibaba Group and Hangzhou Normal University, Jack 

Ma’s alma mater. Ma is the school’s first board chairman 

and dean.

A Distinctive Business School 
for the Digital Era

“In the next 100 years, human kind will step into an era of 
information and data. We have to equip entrepreneurial talent 
with a new business mindset and new business technologies. I 
hope to develop Alibaba Business School into the most 
unique top-flight business school in the world.”

——Jack Ma

Mission 
To share the positive impact of the 

new business paradigm in 

promoting inclusive development 

and to inspire and empower 

entrepreneurs, youth and women.

Our 



The Frontline of 
Digital Economy 
Business Education
In the new digital era, great changes are taking place around 

the world, creating a revolution in business paradigm. 

Driven by data, traditional businesses are constantly being 

disrupted. Social collaboration is bringing about a rapid 

increase in human productivity.

Internet-based collaboration and data intelligence are steering 

the evolution of human business in a highly intelligent direction.

In order to thrive in this ever-changing digital world, 

entrepreneurs must not only understand the innovative business 

theories that lead to success, but develop a mindset that allows 

them to build on these philosophies and create a better future for 

themselves and others.

Alibaba Business School has created its bespoke program using
proven, cutting-edge methods devised in-house at the Alibaba
company as well as the groundbreaking findings of AliResearch.

Introduction to Smart
Business

Digital Finance

Business Data Analysis

E-commerce Ecosystem

Digital Marketing

Smart Business Decision

Platform Strategy

Cross-border
eCommerce Entrepreneurship

……

Core courses
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Alibaba Lectures
Learn directly from Alibaba’s leading practitioners - industry experts keen 
to share their pioneering business practices for the digital economy

Vice President of 
Alibaba Group，

Dean of 
AliResearch

Gao Hongbing

CEO Office Think 
Tank Vice President 
of Alibaba Group

Xiao Lihua
(Xiao Bo) Manager of ICBU 

Joint Conference
Vice President of 
Alibaba Group

Yu Yong

CMO of Cainiao
Network

Niu Zhijing
Researcher at 

Alibaba Database 

Zhang Rui
Senior Researcher 

at Safety & Security 
Intelligence Centre

Du Yuejin

President of Ant 
Financial

Hu Xiaoming
Vice President 

/Partner of 
Alibaba Group，
Vice Dean of ABS

Zhang Yu
(Yuyan)

ABS Professor,
Chief Strategy 

Officer of 
Cainiao Network

Chen Weiru



Broaden Your Horizons
Experience the Future

Something you won’t get at any other school: a peek at 
the future. Dive into the world of Alibaba and experience 
first-hand the technologies that will change the way we 
think about business.

International students at the Yunqi Cloud Town Computing 
Conference

Alibaba Museum
From the “first commodity sold on Taobao" to the 
“emerging trends of new retail", here you’ll witness the 
past, present, and future of Alibaba, the epitome of 
development in China’s digital economy.

International students visiting the Alibaba Museum 

The Computing Conference
Here, you’ll be a part of the world's top science and 
technology event, experiencing the latest cutting-edge 
technology trends and stepping into the future with the 
blueprints for scientific and technological innovation in hand.

International students acquiring innovative insights at 
Alibaba’s headquarters

Alibaba HQ: real-world learning
Let our senior executives tell you exactly how they run 
their businesses and why they do it that way. Gain direct 
insights into Alibaba’s proven business models that were 
built especially for the digital economy.



Step Out of the Classroom and See How 
Technology Is Reshaping Industry

Explore the profound impact of digital retail, logistics and 
services industries on consumers’ everyday lives. Witness 
the development of the new industrial revolution.

Hema Fresh

Learn first hand about the way big data is 
changing how consumers shop, and how 
Alibaba’s New Retail supermarket has 
become one of the world’s most efficient.

Cainiao Smart Warehouse

A smart logistics warehouse with 
no workers. Meet robot 
automation, a typical example of 
futuristic digital infrastructure.

FlyZoo Hotel 
Alibaba unmanned hotel

Experiencing the application of AI 
Technology in Hotel Service 
Industry



Where 
Entrepreneurs 
Belong
Immersed in an environment built for innovation, 

students’ ideas are supported, innovation is encouraged 

and entrepreneurial dreams flourish into reality.
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2018 revenue exceeded  

USD 30 million

22
22 companies registered 

by ABS students

30M

6%
6% of graduates build their 

own business, compared with 

1.6% in OECD countries

10M
Cross-border sales surpassed

USD10 million

32.9% 
32.9% of students were members 

of start-up founding team.

Never give up! By Jack Ma



every idea, every innovation

As well as engaging with your peers, you’ll have the opportunity 

to study under mentors who have a wealth of experience 

growing businesses in the digital economy. They’ll advise you on 

suitable goals for your company, help  you find new ways to 

create value, and be there to lend a hand in negotiations with 

potential investors or pick you up when you fall.

You’ll also enjoy policies created specifically with innovative 

thinking in mind, and be able to use your business success in 

place of exams and coursework for certain academic credit. 

There’s no better way to showcase your knowledge  than with a 

proven business model.

Logistics 
service 

eCommerce 
Entrepreneurship

Space

Live streaming
studio

Warehouse

Studying at ABS is about more than just classes. You’ll 

find yourself in a world full of like-minded, competitive 

entrepreneurs who share your passion for innovation and 

motivation to succeed.

Get support and inspiration for every idea, 
every innovation

Office space
Incubate your business 
in our 1,000 square 
meters of office space 
reserved only for ABS 
students.

1,000 m²+

Logistics service center 
in the campus

Immersion experience Warehouses for students



Zhou Lijie

Armed with her sense for fashion and heightened 
customer awareness, Zhou started a Taobao business in 
one of eCommerce’s most competitive fields – women’s 
clothing. She began the business in her sophomore year 
after finding her niche in holiday clothing and elegant 
designs for young adults.

She built the team with two other students and last year 
raked in USD1.5 million in revenue. On the Nov. 11 Singles’ 
Day holiday, sales tallied USD190,000. Future Plan

In future, she hopes to 
developer her own women’s 
fashion brand.

Zhou found her niche online, seeking consumer opinions on 
preferred clothing styles, and now has over 800,000 
subscribers to her Taobao store.

800 thousand 
Subscribers

190 thousand USD 
Sales volume 

2018/11/11

Graduated 2018



He Qiuming

He runs two businesses established during his 
sophomore year with an ABS roommate. 

20 people
Team

1 million USD/ year
Revenue

Future Plan
He hopes to build a live-streaming studio 
and set up an incubator for online 
celebrities; become a distributor for major 
brands by selling through 
live streaming; and 
create his own 
clothing brand.

Graduated 2018

Having already traded online for some time, He realized that 
existing marketing strategies on Taobao were dated and no 
longer effective. He has evolved with the changing digital world 
and built his businesses to help other merchants keep up with the 
fast-paced e-commerce industry.

His second business provides content marketing services for 
cosmetics and clothing brands through live streaming and short 
videos. The company is already certified by Alibaba and has 14 
signed webcasters, as well as partnership deals with several major 
brands.

He has a team of 20 generates USD1 million a year in revenue.

If that’s not enough, he’s also looking to publish a book on 
content marketing in collaboration with his professor. He is a real 
example of an entrepreneurial spirit, not only staying ahead of 
the latest trends, but imparting his knowledge to help grow and 
develop his peers.



Shen Yangjian

While at university, Shen went to rural China to train local 
farmers in eCommerce. He found a large number of 
farmers growing quality produce but unable to sell it for 
a fair price.

Graduated 2017

Today, Shen sells a huge range of high-quality fruits, all sourced 

from remote areas and sold across China online. Shen is helping 

more than 10,000 farmers leverage the fast-growing power of 

eCommerce to increase their income and improve their 

livelihoods.

10,000+
Helping farmers

At the same time, Shen and his team are promoting the 

development of the fruit planting industry in rural areas 

throughout China. They are finding better ways to harvest fruit 

through new technological advancements and more efficient 

growing methods.

Inclusive
development 

Realizing he could re-invent their business to get them 
better rates, Shen took matters into his own hands in 
2017 and began helping Sichuan farmers sell their fruit 
online. Last year, his team was selling an average of 3 
million kiwi fruits a month, his business turned over 
CNY70 million.



Dream Town

Hangzhou Normal University 
Alibaba Business School

Alibaba Headquarter 

Hangzhou Future 
Science Town

Home to highly skilled talent, 
promising startup projects and venture 
capital for your ideas.

An innovation base that’s home to 
three unicorn companies and more 
than 2,700 elite workers from 
overseas. 

Alibaba Headquarter

Dream Town

Hangzhou Future Science Town

Alibaba Xixi Campus

Alibaba Business School sits at the heart of a hub 
filled with dream makers, young entrepreneurs 
and innovative companies leveraging the digital 
economy and China’s technological revolution to 
create their own future and a better world.



The city welcomes 
entrepreneurs and 

innovators from around the 
world, regardless of 

background or culture

Charm Digital Hub Diversity

Startup supports
the local government hosts 

startup competitions for 
foreigners and offers up to 

RMB 100 million in funding to 
winners

Visa
entrepreneurship visas and 
work visas for international 

students 

There are myriad odes 
dedicated to the beauty of 
Hangzhou, whose beautiful 

scenery and profound 
history is beyond poetic. In 

China, Hangzhou is 
considered heaven on Earth.

It is a base for over 1/3 
of eCommerce platforms

Alibaba, Amazon, eBay, Wish, Express, 
NetEase Kaola, etc.

accounts for 85% of 
China's online retail

facilitates 60% of B2B 
transactions in China

provides over 70% of China’s 
cloud computing power

Hangzhou is renowned 
as the home of the digital 

economy. 

An ancient capital that 

has been the subject of 

countless odes over the 

past two millennia.

A city of wisdom with 

infinite vitality

An open, inclusive habitat 

for entrepreneurs

Hangzhou



A Harbor of 
Entrepreneurial 
Spirit
ABS believes running a business is about 

more than making money. We encourage 

students to harness their entrepreneurial 

spirit and leverage their knowledge to 

solve social problems and create a better 

world to live in. Our school is a place 

where students will be inspired to view 

the bigger picture and combine critical 

thinking skills with worldly values to create 

successful, sustainable businesses.
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A sharing mentality

Our past and present students support each 
other on the long, uncertain road of 
entrepreneurship by sharing their real-life 
success stories or past tales of trial and error.

Progressive outlook

ABS aims to arm every one of its students 
with a global, inclusive mindset that helps 
them transform from mere merchants to 
accomplished businessmen, and the evolve 
into forward-thinking entrepreneurs.

Fine tuning for success

Students are encouraged to take part in 
innovation and entrepreneurship 
competitions to generate external and 
internal feedback that helps them to analyze, 
refine and reconstruct their business models 
to make them more sustainable.




