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1. Installation  

ActiveImage Protector 2018 Virtual Edition Update now includes Actiphyʼ s 
HyperAgent. HyperAgent backs up virtual infrastructures without the need to install 
backup software on either the host or guest machines. An unlimited number of virtual 
machines on a single host can be backed up using ActiveImage Protector Virtual 
Edition. 

1.1 System Requirements 

The following are the system requirements for ActiveImage Protector HyperAgent. 
Before you start using ActiveImage Protector HyperAgent, please ensure that the 
following system requirements are met. 

As for the system requirements for ActiveImage Protector Server and Desktop 
Editions, please refer to the startup guide of these products. 

CPU Dual Core or above CPU (recommended) 

Main Memory (RAM） 4GB or more RAM (recommended) 

 NIC 
 

1Gbps-capable NIC or above 
 Operating System Windows 10 1803（x64) or later Windows Desktop OS or 
Windows Server 2012 R2 or later Windows Server OS 

* If User Account Control is enabled in desktop OS, etc., 
the program may ask for your permission to proceed with 
further operation. If you get the prompt dialog, select 
[Allow] to proceed with the wizard operation. 

* Windows 10  (32 bit, 64 bit) Version 1703 or later 
(Creators Update)  

Supported Hypervisors VMware vSphere：Version 5.1 or later 

※ The host using free license version of VMware 
vSphere Hypervisor (ESXi) is not supported. 

※ Backup of virtual hardware version 7 or later virtual 
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machine is allowed. 

※ Use Port 902 to connect to vCenter Server for 
VMware vSphere or ESXi hypervisor. If you fail to 
establish the connection, please make sure the 
firewall setting is properly configured on the target 
host. 

Microsoft Hyper-V：Windows Server 2012 or later 

※ Hyper-V 2012/2012 R2 checkpointing does not work 
with VSS Writer on the respective virtual machines. If 
you use domain controller, SQL Server, Exchange, 
Oracle or non-VSS-savvy database on the virtual 
machine, please install ActiveImage Protector and 
regularly take backups (Agent-based). 

※ Hyper-V on Windows 8/10 is not supported. 

※ Please make sure that the firewall setting is configured 
to allow [File and printer sharing]. If the firewall setting 
is configured for group policy, please select [Network] - 
[Network Connection] - [Windows Firewall] and enable 
[Allow inbound file and printer sharing exception]. 

Supported 
Virtual Machine 

Windows OS and Linux distributions 

※ After restoring Linux system on uEFI boot system, you 
need to create a boot entry by using CentOS LiveCD. 
For further details, please access here. 

* For more detailed limitations and restrictions, please refer to the Release Note 
and Readme in ActiveImage Protector’s product media.  

* You are not allowed to install this version on the PC on which ActiveImage 
Protector (including the previous evaluation version or other editions) is already 
installed. Please install this version on other PC or uninstall ActiveImage 
Protector before installing this version.  

  

https://enkb.actiphy.com/?epkb_post_type_1=old-kb-centos-installed-on-uefi-system-does-not-boot-after-bare-metal-recovery
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1.2 How to install HyperAgent  

Double-click on the installer file to launch the ActiveImage Protector Setup Wizard.  

Fig. 1.1 Launch Setup Wizard 

Click [Next]. 
  



 

4 

 

Enter the product key.  

 

Fig. 1.2 Enter Product Key  

Please correctly enter the product key e-mailed from Actiphy and make sure that 
[Activate after the install completes. (requires internet connection)]  option is 
enabled to automatically activate the product upon completion of the installation. Click 
[Next].  
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Please carefully read the End User's License Agreement. 

Fig.1.3 End User's License Agreement 

Check in the check box next to [I accept the terms of the License Agreement] to 
continue the installation. Click [Next]. 
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[Choose Setup Type] window is displayed.  

 

Fig. 1.4 [Choose Setup Type] window 

Select [Typical] for the setup type and click [Next].  
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[Ready to Install] window is displayed to review the installation settings.  

 

Fig. 1.5 [Ready to Install] window 

Review the installation settings and click [Install] to complete the installation.  
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Please wait until installation of ActiveImage Protector completes. 

 

Fig. 1.6 Installing 
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To complete installation, you are prompted to reboot immediately or reboot later. 

 

Fig. 1.7 Completing Setup Wizard 

ActiveImage Protector HyperAgent becomes available upon the system reboot. Select 
[Reboot Now] and click [Finish].  
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After rebooting the system, start ActiveImage Protector HyperAgent as shown in Fig. 
1.8. 

 

Fig. 1.8 Start ActiveImage Protector HyperAgent (Dashboard) 
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2 Create Backup 

The following are the operating procedures to configure the backup settings by using 
ActiveImage Protector HyperAgent. Select [HyperAgent] in the left menu to display 
the sub-menu.  

 

Fig. 2.1 HyperAgent 

Click [HyperBack] to configure the backup settings. 
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The Backup Wizard guides you through configuring scheduled backup settings.  

 

Fig. 2.2 Scheduled Backup 

Click [Add Hypervisor] to search for a hypervisor which the backup source virtual 
machines run on. 
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The following dialog is displayed as shown in Fig. 2.3. 

 

Fig. 2.3 Search for Hypervisors 

Click [▼] to the right of [Select Hypervisor Type]. You can select a type of 
hypervisors from the list (at present “VMware ESXi” and ”Microsoft Hyper-V” are 
listed.)  

 

Fig. 2.4 Select a type of hypervisor 
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In this example, [Microsoft Hyper-V] is selected. You do not have to enter the 
credentials since the local Hyper-V is the connection target.  

 

Fig. 2.5 Select a type of Hypervisor 
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A list of virtual machines on the connected hypervisor is displayed in [Select Virtual 
Machine]. 

 

Fig. 2.6 List of Virtual Machines 

This example shows that two virtual machines “Server01” and “Server02” are running 
on Server00. 
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Check in the checkbox for the virtual machines to back up.  

 

Fig. 2.7 Select virtual machines to back up 

The selected virtual machine is listed in [Backup Target Virtual Machine]. 

  



 

17 

 

[2 Destination] window is displayed.  

 

Fig. 2.8 Destination setting window 

Please specify the Task Name, Destination folder, Backup File Name. Click [Select 
folder] to display the folders where the backup files can be saved. 
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Fig. 2.9 Select Destination Folder 

In this example, BACKUPSERVER and other servers are listed under “Network”.  
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If no networked server or NAS is listed, enter the server name in the above text box.  

 

Fig. 2.10 Enter Server Name 

You will be prompted to enter User Name and Password to authenticate the access to 
the server.  In this example, backup image files are created in BACKUPSERVER. The 
same shall apply when selecting a folder selected from the list, and you will be 
prompted to enter the credential information. 
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Fig. 2.11 Enter Credential Information 

Click [Connect]. 
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Select “backup” folder under “work”.  

 

Fig. 2.12 Select a destination folder 
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By default, [Create sub-folders] option is enabled to create a sub-folder under the 
name of the virtual machine, and the created backup files are saved in the sub-folder. 
Please enter the task name, destination folder, backup file name and, if necessary, a 
comment. 

 

Fig. 2.13 Specify Destination Folder 

ActiveImage Protector HyperAgent provides the new Destination Isolation feature 
disconnecting network access to backup image storage drives or setting the 
destination disk to offline upon completion of backup process. ImageIsolate™ 
technology protects the servers from potential malware or ransomware attacks. 

[Destination Isolation] provides four options. Enabling [Un-assign drive letter from 
Local Hard Disk post backup], the drive letter assigned to the local hard disk is de-
assigned upon completion of backup process. Selection of [Make destination Local 
Hard disk offline post backup] sets the destination disk to offline upon completion of 
backup process (same behavior as [Disk Management] in Disk Management Tool). 
When [Eject destination Removable USB Hard disk post backup] is enabled, a 
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removable hard disk such as USB hard disk become removable upon completion of 
backup process. If [Disable destination Network Connection post backup] is 
enabled, network connection to backup destination is disconnected upon completion of 
backup process. You can select the network interface to block in the selection box at 
the bottom. The combined use of this option with a post-backup processing option is 
not allowed.  

In [Options], configure the settings for [Compression], [Password Protection], 
[Enable Encryption] (in the same manner as ActiveImage Protector), if necessary.  

Click [Next] to configure the schedule setting in the following dialog.  

 

Fig. 2.14 Schedule Settings 
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You can configure the schedule settings for base and incremental backup respectively. 
There are four schedule types for base backup.  

・Monthly 

・Weekly 

・Specified Date / Time 

・Designate Specific 

[Designate Specific] is a new schedule type ActiveImage Protector HyperAgent 
provides. For example, you can specify “Every second Friday from January to 
December” for the schedule setting. 

 

Fig. 2.15 Designate Specific 
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In case you have a routine of business operations such as financial closing or 
inventory management which requires to make significant changes on a specific day of 
a specific week every month, you will find this schedule type very convenient. 

As for incremental backup, you can select Monthly, Weekly or Designate Specific, 
taking into consideration of the frequency and/or the amount of changes made to the 
server. You can also configure an additional schedule setting by clicking [Add New 
Base] or [Add New Incremental]. 

In this example, a base backup is scheduled once a month and incremental backups 
every hour on week days. Upon completion of the schedule setting, the following [3 
Schedule] window is displayed.  

 

Fig. 2.16 [Schedule] tab 

You can select an option for Post-backup Process, i.e., [BootCheck], [Image Verify], 
[Consolidation]. [BootCheck] tests that backup images can successfully boot as 
virtual machines by using hypervisor on the specified host. Click [Unconfigured] to 
display the setting window. The combined use of the Post-backup Process option with 
Destination Isolation option is not allowed.  
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Fig. 2.17 BootCheck Setting 

Check in the checkbox for [Enable BootCheck] to enable the post-backup process. 
Please configure the setting for [Working Agent], [Schedule], [Option]. At last, 
please configure the setting for the virtual machine and operating system to run 
BootCheck.  

If you use ActiveImage Protector HyperAgent, a hyperagent is installed to provide the 
required system environment for BootCheck. Though it depends on the load to the 
system, you are recommended to enable this option.  

Check in the check box for [Enable Verify Image] to verify the integrity 
of a created backup image. Please configure the setting for [Working Agent], 
[Schedule], [Options].  
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Fig. 2.18 Verify Image Setting 
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Check in the check box for [Enable Consolidation] to consolidate backup files when 
the predefined condition is satisfied.  This feature is designed to facilitate the 
management of backup files.  

 

Fig. 2.19 Consolidation Setting 

Check in the check box for [Enable Consolidation] and please configure the setting 
for [Working Agent] (in this example, the agent on the server is used), [Schedule], 
[Option] and [Performance].  

In [Option] section as shown in Fig. 2.16, please configure the following settings. 

・Enable Retention Policy 

・Sending email 

・Use network throttle (to define the maximum throughput in KB/second to reduce 

backup traffic over the network) 

・Use network write caching 
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Retention Policy defines how many sets of backup files to retain before deletion. 
Enabling Retention Policy, you can configure the setting for the number of image sets 
to retain as well as which backup image files to delete. 

Enable Send Email to send E-Mail informing you of a task completed with a specified 
status. 

Backing up multiple number of virtual machines at a time increases backup traffic over 
the network. Network throttle defines the maximum throughput over the network and 
the use of cached data shortens data access time.  
You can select a level of task Execution Priority for CPU usage. 

Click [Next] to display [4 Summary] tab.  

 

Fig. 2.20 [4 Summary] tab 

Please review the configured backup settings. 

Click [Done] and you will get the following dialog prompting whether to run the first 
scheduled task now.  
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Fig. 2.21 Prompting to run the first scheduled task now 

Click [Yes] to start the first scheduled task. 

 

Fig. 2.22 Backup task in progress 

When the task progress in Backup Status reaches 100% in Fig. 2.22, the backup 
process completes. 
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Fig. 2.23 Backup Task Completed  

[1558673105] indicated in blue for Result Detail to the right of the Backup Status 
column provides a link to the detailed information of the task. Click on the link to 
display the task log.  
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Fig. 2.24 Task Log 
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Right-click on the next scheduled backup task in Schedule column in Dashboard 
window and the context menu is displayed as shown in Fig. 2.25. 

 

Fig. 2.25 Context menu of a scheduled task 

You can select [Run full backup], [Run incremental backup], [Edit (schedule)], etc.  

Go to [Preference] – [HyperAgent] for more detailed HyperBack settings. 
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Fig. 2.26 HyperAgent 

In [Option] tab, you can configure the following settings. 
When enabling [Parallel Backup] and specifying [Run xx HyperBack Task(s) 
simultaneously] / [Run xx HyperStandby Task(s) simultaneously], you can specify 
the concurrently executable number of HyperBack and HyperStandby tasks 
respectively. 

When enabling [Sequential Backup], the tasks are executed one after another.  

If you selected Hyper-V for hypervisor, two options are provided for [Tracking 
Method]. Check in the check box for [Using Microsoft Resilient Change Tracking 
(RCT)] to use Microsoft RCT technology when backing up virtual machines without 
saving check points.  RCT is valid when backing up Generation 2 VMs on Hyper-V in 
Windows Server 2016 or later. Disabling [Using Microsoft Resilient Change Tracking 
(RCT)] option, Actiphy’s proprietary technology is used to back up virtual machines. In 
this case, only one check point remains upon completion of backup process. However, 
even when the option is enabled, backup of the virtual machines that does not meet 
RCT usage conditions uses Actiphy’s proprietary technology. 
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In [Backup Image File Optimization], check in the check box for [Create optimized 
backup image file] to exclude pagefiles.sys and hiberfil.sys, etc. (this option is 
activated only when backing up Hyper-V virtual machine) from backup source. 

In [Deduplication] tab, configure the Deduplication Compression setting.  

 

Fig. 2.27 [Deduplication Compression] tab 

In Deduplication Compression setting, you need to specify a location for temporary file 
folder.  
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The backup files are created as shown in Fig. 2.28.

 

Fig. 2.28 Backup Files 
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3. Recovery 

The backup image files created by using HyperAgent or ActiveImage Protector 2018 
Update can be selected and restore on ESXi or Hyper-V host. 

Select [HyperAgent] in the left menu in the window shown in Fig. 1.8 to display the 
sub-menu. 

 

Fig. 3.1 HyperAgent 

Click [HyperRestore] to launch the Recovery Wizard. 
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First, please select a backup file. 

 

Fig. 3.2 Select Backup Image File 

If the network folders are not displayed, please enter the server name following “\\” in 
the above text box. 
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In the destination storage of the backup files, please select the virtual machine or 
recovery point to restore. 

 

Fig. 3.3 Select Recovery Point  

Click [Next].  
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Recovery Wizard is launched. Connect to the recovery target hypervisor. 

 

Fig. 3.4 Recovery Wizard 

Click [Connect to hypervisor] under [1 Source]. 
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In the same manner as the operating procedures with HyperBack, select the 
hypervisor to establish the connection. 

 

Fig. 3.5 Establish the connection with the hypervisor 

Click [▼] to select hypervisor type. 

 

Fig. 3.6 Select hypervisor type 
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When the connection is successfully established, the information of the hypervisor is 
displayed as shown in Fig. 3.4. 

 

Fig. 3.7 Select hypervisor to establish connection 

In this example, the virtual machines are restored on Hyper-V as the hypervisor. 

Select [Restore an virtual machine] option for [Select Method of Restoring Server 
01], so that the virtual machine is restored as a new one to Hyper-V on Server00. 

Next, please configure [Virtual Machine Configuration] setting for the new virtual 
machine on Hyper-V. 

●VM Name: Specify the restored virtual machine name. 

●VHD/VHDX Name: Please specify the restored VHDX name. 

●Select Volume: Specify a target volume to restore the virtual machine. A folder is 
created in the specified virtual machine name in the specified volume, and the virtual 
machine is restored in the folder (you cannot create a sub-folder). 
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● CPU: Assign the number of CPUs for the standby VM. 

● RAM: Specify the amount of memory allocated to the standby VM. 

● Disk: Please select the disk to restore. You can select the virtual disk provisioning 
type (Dynamic or Fixed) for the disk type. 

●Network: Select a network adapter. In this example, “Intel(R) Ethernet Connection(2) 
I218-LM - Virtual Switch” is selected. Please select a network adapter, depending on 
the server configuration on which Hyper-V features are installed. If you select “not 
connected”, network connection is not available. 

●IP: Select “DHCP” (by default). 

Here, the settings are configured as shown in Fig. 3.8. 

 

Fig. 3.8 Virtual Machine Configuration 
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Click [Done] to finish configuring the setting. Click [Yes] in the Confirmation dialog 
displayed below. 

 

Fig. 3.9 Confirmation dialog 

Click [Yes] to start.  

 

Fig. 3.10 In progress 
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When the progress bar reaches 100% as shown in Fig. 3.10, the restore process 
completes. 

 

Fig. 3.11 Completed 
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The virtual machine is restored under the name specified in Fig. 3.8 and saved in the 
folder. 

 

Fig. 3.12 Restored Virtual Machine 
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Launch Hyper-V Manager to make sure that the restored virtual machine is listed. 

 

Fig. 3.13 Restored virtual machine is listed in Hyper-V Manager 
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The new virtual machine is successfully running as shown in Fig. 3.14. 

 

Fig. 3.14 Restored virtual machine boots up 

Upon completion of restore process, you are recommended to test and make sure that 
the new virtual machine successfully boots up.  
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4.  Backup image file serves as an iSCSI target 

Networked data storage (Network Attached Storage) includes SAN (Storage Area 
Network), NAS (Network Attached Storage), etc. FC-SAN (Fibre Channel Storage Area 
Network) provides high-speed data communication. However, they are expensive in 
cost and complex to configure and manage. 

In the meantime, iSCSI contributes to solve those problems. iSCSI provides direct 
access to storage devices over network and TCP/IP packet transmission carrying 
SCSI commands and data. The use of your IP connectivity enables to freely configure 
iSCSI targets. iSCSI targets may be recognized and utilized to serve as a local drive. 
It may consume extra CPU resources and increase the load on the network. However, 
the advantages are that iSCSI targets can be freely deployed in your system 
environment and the existing network devices can be used without modification. 

ActiveImage Protector HyperAgent provides a new feature to utilize any backup image 
file serving as an iSCSI target. 
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4.1 Mount Backup Files to Local Disk 

Select [Image manager] – [Image iSCSI Target Server] in the left menu in 
ActiveImage Protector HyperAgent. 

 

Fig. 4.1 Image Manager 
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[iSCSI Target Server] window is shown as below. iSCSI targets will be listed in the 
window. To add a target, click [Add Target] at the upper left corner of the list.  

 

Fig. 4.2 iSCSI Target Server 
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Select a backup image file and recovery point.  

 

Fig. 4.3 Select a recovery point 
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If no network shared folder is displayed under “Network” in [Backup Destination] 
column, enter a server name following “\\” in the text box. 

 

Fig. 4.4 Enter Server Name 
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Upon completion of a search, shared folders are found under “Network”.  

 

Fig. 4.5 Result of Network Search 
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Select a backup file and a recovery point. 

 

Fig. 4.6 Select backup file and recovery point 
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The backup file serving as iSCSI target is listed in the above Fig. 4.2 window. 

 

Fig. 4.7 Backup file serving as iSCSI target 
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Move the slide bar to the right and display the [Connection] column.  

 

Fig. 4.8 [Connection] column 

Please be aware of the detached connector icon indicating that the iSCSI target is not 
network connected. 

  



 

58 

 

Next, select [iSCSI Initiator] in Start menu to discover iSCSI target. 

 

Fig. 4.9 Select [iSCSI Initiator]  
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When you try to start Microsoft iSCSI Service for the first time, you will get the 
following confirmation message as shown in Fig. 4.10. Click [Yes]. 

 

Fig. 4.10 Start Microsoft iSCSI Service 
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iSCSI Initiator is started and iSCSI Initiator Properties window is displayed as shown 
below. 

 

Fig. 4.11 iSCSI Initiator 
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At present, no iSCSI target is added to the list. Select [Discovery] tab.  

 

Fig. 4.12 [Discovery] tab 
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iSCSI target created by using ActiveImage Protector HyperAgent is searched for and 
added to the list. Click [Discover Target Portal]. 

Target portal is searched for.  

 

Fig. 4.13 Discover Target Portal 

Enter “192.168.123.11” in the blank field for [IP address or DNS name]. This IP 
address was indicated for [Server Address] at the upper right in [iSCSI Target 
Server] window of ActiveImage Protector HyperAgent (ref. Fig. 4.2). “3260” was 
indicated, by default, for [Port]. Please make sure these numbers are identical. 
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Click [OK] and the entered IP address is indicated under [The system will look for 
Targets on following portals:]. 

 

Fig. 4.14 Add a target portal 
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Go back to [Target] tab. iSCSI target indicated in Fig.4.7 is listed in [Discovered 
targets]. 

 

Fig. 4.15 Discovered targets 
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The name of the discovered target is the same as the backup file name added to 
iSCSI target list shown in Fig. 4.7. click [Connect] to connect to the target. 

 

Fig. 4.16 Connect to Target 

By default, [Add this connection to the list of Favorite Targets] option is enabled. 
As explained under the option, the system automatically attempts to restore the 
connection every time the computer restarts. Click [OK] to connect to the target.  
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The [Status] of the [Discovered target] is [Connected] in [Target] tab.  

 

Fig. 4.17 iSCSI target is connected 
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Now, go back to ActiveImage Protector HyperAgent. The detached connector icon in 
Fig. 4. 8 is attached in Fig. 4.18.  

 

Fig. 4.18 Make sure iSCSI target is connected in ActiveImage Protector HyperAgent 
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Go to [Management Tool] and launch [Computer Management] to select [Disk 
Management] in the left menu. 

 

Fig. 4.19 Computer Management - Disk Management 

Disk 1 is added under offline condition. 

  



 

69 

 

Right-click on Disk 1 to display the context-menu as shown in Fig. 4.20.  

 

Fig. 4.20 Context-menu 

Select [Online] in the context menu and Disk 1 will be recognized as a local disk. 
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Fig. 4.21 Set iSCSI to online 

The drive letter is assigned to the partition.  
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You can browse the disk in File Explorer as shown in Fig. 4.22. 

 

Fig. 4.22 Browse the iSCSI target in File Explorer 

ActiveImage Protector HyperAgent and ActiveImage Protector provides Mount Image 
feature, which, however, enables you to mount a backup image via ActiveImage 
Protector.  A local disk serving as iSCSI target offers a local file system in data area, 
which provides disaster recovery solution in the event of a system failure. 
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4.2 Attach virtual disk to virtual machine 

Another possible use for iSCSI target is to attach a virtual disk to virtual machine. 
Before starting, please make sure that iSCSI target is offline in [Disk Management] 
window (ref. Fig. 4.19). 

Go to [Management Tool] in Start menu and launch [Hyper-V Manager]. 

 

Fig. 4.23 Hyper-V Manager 

At present, there exists no virtual machine. Select [New] in the right menu to create a 
new virtual machine. New Virtual Machine Wizard is launched as follows.  
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Fig. 4.24 New Virtual Machine Wizard 

Click [Next] to display [Specify Name and Location]. 



 

74 

 

 

Fig. 4.25 Specify Name and Location 

In this example, the default name “New Virtual Machine” is used for [Name] and the 
default destination location is used. 

Click [Next] to display [Specify Generation] window. 
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Fig. 4.26 Specify Generation 

By default, [Generation 1] is selected. Click [Next] to display [Assign Memory] 
window. 
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Fig. 4.27 Assign Memory 

Here, “4096MB”, the same memory size as the backup source virtual machine, is 
assigned in [Startup memory]. Click [Next] to display [Configure Networking] 
window. 
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Fig. 4.28 Configure Networking 

Here, “Intel(R) Ethernet Connection (2) I218-LM - Virtual Switch”, the same virtual 
switch as for the backup source virtual machine, is selected. Click [Next] to display 
[Connect Virtual Hard Disk].  



 

78 

 

 

Fig. 4.29 Connect Virtual Hard Disk 

In this example, [Attach a virtual hard disk later] is selected to skip selection of a 
virtual disk. Please be aware you are taking different operating procedures from the 
regular routine. Click [Next] to display [Completing the New Virtual Machine 
Wizard]. 
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Fig. 4.30 Completing the New Virtual Machine Wizard 

Please review the configured settings and click [Finish] to create a new virtual 
machine.  
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Fig. 4.31 Settings for New Virtual Machine 

Configure the settings for the new virtual machine. 
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Select [IDE Controller 0] in [Hardware].  

 

Fig. 4.32 Settings for New VM 

Select [Hard Drive] for [IDE Controller] and click [Add]. 
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Fig. 4.33 Hard Drive 

In [Hard Drive] section, select [Physical hard disk] and “Disk 1 20.00GB Bus 0 Lun 0 
Target 0” by default. If no other iSCSI target is listed, this is the only option you are 
allowed to select. Click [OK]. 
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Run the new virtual machine in the following window. 

Fig. 4.34 Run the new virtual machine 
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When the virtual machine is connected to the server system, the following window is 
displayed (Fig. 4.35). 

 

Fig. 4.35 New Virtual Machine Started 
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Please make sure that the folder structure is configured the same as in Fig. 4.22. 

 

Fig. 4.36 Folder Structure 

The use of this feature enables you to attach a backup image of the failed virtual 
machine to another virtual machine as a virtual disk and immediately recover the failed 
virtual machine.  

Though this document has not provided a detailed description, the use of VMware 
vMotion streamlines the backup / recovery process by seamlessly migrating live virtual 
machines booted from the iSCSI target to a hypervisor in a production environment. 
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APPENDIX 

 

Reference - ActiveImage Protector  

●Actiphy’s Web site 

Our Web site provides access to comprehensive information including the product 
information, related documents, technical support, updates, etc. 
https://www.actiphy.com 

●ActiveImage Protector FAQ 

Support information can be accessed at the FAQ web site. 
https://enkb.actiphy.com/ 

 

For inquiries about ActiveImage Protector, please contact: 

Global Sales Dept., Actiphy Inc. 

(TEL) +81-3-5256-0877   (FAX) +81-3-5256-0878    E-mail: global-sales@actiphy.com 

The software and the related documentation are proprietary products of Actiphy, Inc., and are copyrighted to the company. 

Copyright© 2020 Actiphy, Inc.  All rights reserved. 

ActiveImage Protector、ActiveImage Protector Server、ActiveImage Protector Desktop、ActiveImage Protector IT Pro、

ActiveImage Protector for Hyper-V Enterprise、ReZoom it!、ActiveImage Protector Linux、ActiveImage Protector Virtual、

ActiveImage Protector Cluster、ActiveImage Protector Cloud、ActiveImage Protector Basic、HyperBoot、ImageCenter LE、

ActiveImage Deploy USB、ActiveVisor、vStandby, vStandby AIP、BootCheck、ImageIsolate、HyperAgent、HyperBackup、

HyperStandby and HyperRestore are trademarks of Actiphy, Inc. 

Other brands and product names mentioned in this guide are trademarks or registered trademarks of their respective holders. 

http://activeimage.jp/
http://activeimage.jp/
http://www.netjapan.co.jp/e/faq/index.php?action=show&amp;product=AIP35SVDT
https://enkb.actiphy.com/
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